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dynamics; re-entry problems; trajectories,
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2 volume set, $45.00
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WALTER J. JOHNSON, INC.
Complete subscription service for
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ANNOUNCING the most extensive book publishing program
ever undertaken in the history of American Aerospace Science

SPACE TECHNOLOGY LIBRARY
in 50 matched volumes published under the editorial supervision of

C. W. B E S S E R E R
and
Associate Program Director
Space Technology Laboratories
Los Angeles, California

FLOYD E. NlXON

Manager, Advanced Systems Engineering
The Martin Company
Orlando, Florida

The Engineering Books Division of Prentice-Hall announces the imposing new SPACE TECHNOLOGY LIBRARY. This extraordinary program, in the planning stages for many years, brings
the vast body of aerospace knowledge into book form. The LIBRARY will appear in 50
matched volumes over the next three years. The sheer scope of this program is unprecedented
and its practical usefulness for your library is very great.
The information found in the SPACE TECHNOLOGY LIBRARY will reflect the experience
of professional engineers, scientists, technologists, theoreticians, mathematicians, chemists engaged at such organizations as N. A. S. A., AEROJET, CONVAIR, LITTON INDUSTRIES,
and many others.
More than 100 prominent aerospace authors, colraborators and contributors are collating,
identifying, interpreting and summarizing extensive background material, research findings,
designs and methods from data recorded in hundreds of journals, reports, government bulletins,
English language books and foreign publications.
Carefully researched, much of the information is organized into single volumes encompassing
specific areas in the aerospace field. Major categories are: DESIGN-MATERIALS-SYSTEMS
-MECHANICS & MATHEMATICS-ELECTRONICS, GUIDANCE & COMMUNICATION
& CHEMISTRY: ENERGY CONVERSION-SPACE
PHYSICS-BIO-PROPULSION
other areas, including GROUND SUPPORT,
ASTRONAUTlCS & HUMAN FACTORS-and
RELIABILITY, GEODESY, et cetera.
THE SPACE TECHNOLOGY LIBRARY is not an historical summary; rather it is concerned
with the development of scientific principles demanded by Space Technology. Thus the
LIBRARY is of lasting value and serves as the bridge between techniques of today and tomorrow.
Everybody concerned with aerospace rleveloptner~t-the engineer, the scietltist, the specirrliut,
the broad generalist-all will find arrthoritutive muteriol rind corrsttrrlt help in the tilarly thorr.rands o f pages which combine to n m k e rip this vast ~verilthof orgnr~izedinformation.
Our master prospectus calls for the publication of 15 volumes per year. To enable your library
to receive each volume as it is ready, we are setting up a limited, special Charter Subscription
Plan which permits your library to receive all 50 volumes at a complete price far below retail
cost-a substantial saving.

Write for your reservation card and brochure
describing titles already published and in preparation.

.

Library Service Department Box 500
PRENTICE-HALL, INC.
Englewood Cliffs, N. J.
MARCH 1962

How to track
down facts
in the shortest
possible

News research goes a lot faster when you have
The New York Times Index.
I t gives you quick answers to questions about
national and world affairs-enables you to verify
names of people and places, and get the dates
of important happenings. I t comes up with
hard-to-find facts about developments in all
spheres of activity.
In each twice-a-month issue of The Index, and
in the Cumulative Annual Volume, the news is
recorded and summarized under thousands of
topical headings that a r e alphabetically arranged and thoroughly cross referenced. When
you want further details of an event or situation, The Index tells you how to find them
quickly in your file of The New York Times.
And it gives you the dates you need in locating
items in other newspapers and in the news
magazines.
Of course, in leading you quickly to all kinds
of information buried in your news files, The
Index keeps your clipping needs down to a
minimum.
If you a r e not using The New York Times Index
now, why be without its advantages any longer?
F o r only $95 you can have a full year's subscription t h a t includes 24 issues of the twice-a-month
Index and a copy of the 1961 Annual Volume
to be published next spring. If you want the
twice-a-month Index only, the price is $60. Most
subscribers get t h e complete service.
To insure faster, easier fact finding in your
library during the months ahead, let us enter
your Index subscription without delay. Please
send your order direct to us a t the address below.

THE NEW YORK TIMES INDEX
Times Square, N e w York 36, N.Y .
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Small
edition
problems
solved -

economicaiiy

University Microfilms prints 1to 500
copies of books, reports, speeches..

.

Combining the modern techniques of microfilming,
xerography, and lithography, University Microfilms now provides
a practical way to secure limited editions.
When you need 2,20,50 or more copies of a text that
is out of print you can get them here.
When there is a monograph or speech of vital interest to only a few, copies can be secured promptly at low cost.
When special reports are needed in quantities too
limited for economical reproduction by traditional printing methods this U M I system is ideal.
Reproductions of type, typewriting, line drawings,
halftones, are clear as the originals. Costs are amazingly low. See
for yourself next time you are asked to secure fewer than 500
copies of reproducible material. Send it for a quotation on the
number of copies you need.

U N I V E R S I T Y M I C R O F I L M S , INC.
313 N. F I R S T S T R E E T ,

A N N ARBOR,

MICHIGAN
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Problems of Selecting Periodicals
for Wilson lndexes
HOWARD HAYCRAFT, President
The H. W. Wilson Company, N e w York City
H E R E ARE T I M E S at
The H. W . Wilson
Company when we are
reminded strongly of Aesop's Fable of The Miller,
His Son, and the Donkey, which ended with
the moral that he who tries to please everybody succeeds in pleasing nobody. Please
don't think that in making this comparison
I am being flippant. I am simply trying to
make the point that a publisher who serves
some 60,000 libraries with 24 major recurring catalogs and indexes cannot hope
or expect to satisfy everybody. Realizing
this, we try to do the best job we can, with
the best a d ~ i i ethat we can get.

T

Committee on Wilson Indexes

This last phrase brings me to the work of
the Committee on Wilson Indexes, which
will be the principal theme of this discussion. (Incidentally, I hope it will be obvious
that any references to the Company and its
publications are to illustrate the problems
under examination, not for advertisement.)
From the earliest beginnings of the Wilson periodical indexes, all of the indexed
periodicals have been chosen by vote of the
subscribers themselves-none by the Wilson
Company. This, I would emphasize, is still
true today. However, about ten years ago
we became concerned about the tendency of
some of the subscribers to some of the indexes to vote almost automatically for the
status quo, thus denying indexing to newer
and frequently more valuable periodicals.
Also, this type of voting made any attempt
at balanced subject coverage (wherein lies
Condensed from a talk given before the Insurance
Division, May 31, 1961, at the 52nd Annual Special Libraries Association Convention in San Francisco, California.
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the protection of minorities) very difficult.
So, to make a long story short, we asked
the profession to establish a Committee on
Wilson Indexes, composed of experienced,
working librarians, for the purpose of making objective studies of each of the Wilson
periodical indexes in turn (stressing reference value and subject coverage) and to
advise the subscribers accordingly. Let me
emphasize again that while the Committee
has the power to recommend, all final decisions are still made by vote of the subscribers
to each index.
From 1952 to date the Committee on Wilson Indexes has conducted and completed
studies of seven periodical indexes. I think
it is a fair measure of their accomplishment
that 3-f9 periodicals not preuioasly indexed
have been added to these seven indexes as a
result. And the increase in balanced subject
coverage has been equally impressive.
Perhaps the most outstanding study (and
the best example for the present discussion)
was that of the Industrial Arts Index, which
resulted in the division of that ancient and
honorable reference tool into two separate
indexes: the Applied Science & T e c h ~ z o l o g ~
Index and the Basi~zessPeriodicals Iudex. ( I
like the comment of one reference librarian
who found this achievement second only to
the splitting of the atom in our time.) This
study was the fourth in the sequence and
was conducted, most successfully, by a group
representing the Special Libraries Association
and the American Library Association.
Let me diverge for just a moment to discuss the geographical composition of the
Committee. Because it is in every sense a
worki?zg committee, meeting many times
during the course of each study for day-long
discussions and dependent on the Company's
records and clerical assistance, membership
has been limited to the Eastern seaboard.

This necessary geographical restriction,
however, makes it doubly imperative for all
subscribers to reply promptly and fully to
the Committee's questionnaires. Happily,
most of them have done so in the studies to
date. Especially important are the subscribers'
comments in reply to the preliminary questionnaires, which have healthily influenced
the course of all the studies. (But the Committee's Past Chairman, the late Dr. Jerome
K. Wilcox of the College of the City of
New York, laid down the caveat that while
the Committee welcomes objective recommendations, it is definitely allergic to pressure campaigns and special pleading.)
Some of the new Committee members
studying the I~adust~.ialArts Index felt at
first that the study could be accomplished in
a relatively short time. I remember Rose
Boots saying in her forthright way that certainly two months would be ample. W h e n
the study stretched out to a year and then
two years, Rose was the first to laugh at her
prophecy. The first step taken by the Committee was to ask the subscribers to suggest
additional titles to be considered for possible
indexing. W h e n the replies were tabulated
and it was found that more than 1,550 individual titles had been suggested (including
Chemicd Abstracts and the Saturday E l ~ e n i ~ z g
Post!), the new Committee members received their first inkling of the magnitude
of the job ahead of them.
At this point the large Committee was
divided into two subcommittees, one for the
technological side and one for the business
side, and each composed about equally of
SLA and ALA members. It was the task of
these subcommittees to study and evaluate,
o n a reference and subject coverage basis,
the literally staggering number of periodicals
that had been suggested for inclusion. N o t
content with this, the subcommittees made
explorations of their own into the periodical
literature and corresponded with other librarians, faculty members, societies, and so
on, including many of the Divisions of SLA.
These various explorations brought the totd
number of periodicals examined and evaluated up to approximately 2,000.
From this number, by a patient process of
study and discussion, the subcommittees ulti-

mately selected 475 titles to g o on the final
voting list. These were arranged in two
major groups for the two proposed indexes
( A p p l i e d Science 6 Techlzology Itadex and
Bu.ri/ze~s Periodica1.1 Itzdex) and were further divided into broad subject fields within
these major divisions. I n the voting instructions to the subscribers the Committee
strongly urged that all voting should be on
the basis o f : "(1) actual klzowledge of the
periodical, and ( 2 ) its permment referelzce
u a h e in its subject field: and NOT iMERELY
because the periodiccrl is or is ~ o now
t
i?z
your. librar~,.Only by this type of consideration will we achieve good and balanced indexing."
Of the 475 titles on the final voting list,
the subscribers elected 199 to the Applied
Scie~zce& Technology Iudex and 120 to the
Bzr.riue.rs Periodicals Index, for a total of
319 titles-as compared with 2 2 4 in the old
I d ~ . r / ~ . i cArts
t l Index.
I'd like to illustrate how carefully the Committee operates and its concern for the subscribers. T h e periodical Eastern Ulzder~zr11.iter
had been previously indexed in the Indmfrial
A1.t.r Iudex and received a favorable vote for
inclusion in the Bz/sines.r Periodicals I d e x .
Now I have no doubt of the excellence of
this periodical. However, when calculating
the indexing costs to be charged under the
service basis, we discovered that due to
greatly increased production and manufacturing costs, which were not in this case by
any means matched by a comparable increase
in the subscribers to this periodical, the resulting charge to each of the comparatively
small number of subscribers receiving EarterTz Underwriter. would be in the neighborhood of $33 a year for this periodical alone.
T h e committee therefore authorized us to
send to each subscriber who had voted in
favor of indexing Eastern U~zderzur-iter a
double postcard, relating these circumstances
and giving these subscribers the opportunity
of voting again to indicate whether they felt
this ~eriodicalshould be indexed at such a
cost. By overwhelming vote the subscriber5
decided they did )lot wish Eusteriz U~lrlrrro17ter indexed in the BPI at such a cost.
If my reference above to the service basis
(whereby each subscriber pays only for the
u
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indexing of those periodicals he actually receives) is obscure, let me say that the Company has prepared a series of "open letters"
for its various periodical indexes, explaining
this method of charge in complete detail. W e
shall be glad to send a copy of any letter,
upon request, to any library or librarian.
Limits of Indexing

T o help put this matter of what might be
called the limits of indexing into perspective,
let me cite some figures. According to its annual report of 1960, the New York Public
Library maintained subscriptions to 25,568
periodicals. Altogether, the Wilson period~ c a lindexes cover a total of about 1,250
periodicals. Add to this, by generous estimate, the Er~gineeringIndex, Biological A b ~ti'actsand Chemical Abstvactr and the total
of titles that are indexed in published current
indexes or abstracting services comes to at
most 3,000. Thus, of 25,568 periodicals received, more than 22,000 are not indexed in
any published index and probably never will
be. Yet presumably all these periodicals have
serious value-or the New York Public Library (which is compelled to make an annual appeal for financial support) would
not spend good money for them.
What does this mean? It means that there
is a "vanishing point" beyond which it is
neither practical nor feasible to have published indexing at today's high cost, and that
there are literally thousands of specialized
periodicals which are so sparsely held by
libraries that the few holding libraries could
not support published indexing of them.
This always comes as a shock to the specialist, who has a tendency to assume quite
innocently that all the rest of the worldcertainly the library world-shares
his enthusiasms. I recall the astonishment of the
specialists on the subcommittee for the Avt
I d e x study when we told them that the
indexing of the first list of periodicals they
wished to recommend for inclusion would
cost in excess of $1,800 a year to any one
subscriber receiving all periodicals on the
list, and that the charge for one particular
periodical alone would be $459 to each of
eight libraries holding it! Needless to say,
the list was revised very quickly.
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Does all this mean that the number of
periodicals on a specific subject indexed in
the Business Periodicals Index can never be
increased? Not necessarily. I have been asked
what the members of a SLA Division might
do to increase the chances of more periodicals in their field being elected at the time
of the next Committee study and voting by
the subscribers to Business Periodicals Index.
(The same question is frequently asked by
other groups of specialists, and my advice,
for what it is worth, would be the same to
any such group.) Perhaps fortunately for
this objective, the next Committee study of
the BPI is at least three or four years away,
which should give time for a Division to
conduct its own studies.
I say "its own studies" advisedly, because
it seems to me that what is needed first of
all is to come to agreement within your own
group as to which periodicals in a field are
of really top value-and
have some reasonable chance of sufficient support-and concentrate your efforts on them. Remember that
the voting instructions urge the subscribers
to cast their votes on the basis of actual
knowledge of the periodical and its permanent reference value in its subject held. Accept realistically the fact that the more highly
specialized the periodical, the smaller are the
chances that it can ever achieve published indexing-or that a librarian could afford the
cost if it did.
Possibly what is needed is to begin with a
census of the periodical holdings of a Division's members. There is no substitute for
facts, and a lot of time and trouble can be
saved if these are well-known at the outset.
With this census as a basis, a Division will
be in a position to make evaluations and to
decide which periodicals to concentrate on
and to recommend these periodicals to its
own membership and to the Committee on
Wilson Indexes at the time of the next study.
Possibly a Division might even persuade the
editor of Special Libraries to publish the results of its study for the consideration of
other librarians who might like to have the
benefit of its experience and advice.
Naturally, I cannot guarantee the results,
but the best suggestion I can offer are the
words of the wise man: "Know thyself."
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The Interrelationship of Microfilm,
Copying Devices and
Information Retrieval
CHESTER M. LEWIS, Chief Librarian
The N e w York Times, N e w York City
LIVER

Wendell

Holmes Sr. said,
0
"The real thing in this
world is not so much
where we stand as in
what direction we are
moving."
- The direction
New
Times in which we are moving
is my chief concern. It seems to me that in
the not too distant future those of us who
are concerned with and are responsible for
the production and dissemination of information must seek more efficient means of
supplying it upon demand than the antiquated methods being used at the present
time.
The means for doing this will vary according to the need and size of the operation. It will involve new disciplines and the
use of equipment that may range from handoperated to completely mechanized. In certain segments of industry, in government
and, in particular, in the scientific community, &any such mechanized prototypes
are in effective use today. New techniques
and equipment, as well as refinements of
existing equipment, are on today's drawing
boards and will be available on tomorrow's
market.
I would like to review equipment and
some of their applications to demonstrate how
they may be used in the present or future.
Copying Criteria and Processes

I will exclude the standard duplicating
processes, such as mimeograph, Multigraph
Extracted from a paper presented before the Newspaper Division, June 1, 1961, at the 52nd Annual
Convention of Special Libraries Association in
San Francisco.

and Multilith, for their usual function is
for multiple copies in ranges from ten to
several thousand or more. I believe that the
average library is more concerned with copying processes involving one or two copies.
Also there is not much point in reviewing
each product of each manufacturer by trade
name, for this has been covered sufficiently
in library and business literature.
Before studying the various types of copying techniques, certain criteria that can be
evaluated in terms of one's own need should
be mentioned. Some of the factors to be considered are:
1. What number of copies would be needed ?
2. What quality of reproduction is necessary ?

3. What is the type and form of original
material, i.e., single articles, books, magazines, photographs, microfilm, etc. ?
4. What is the cost per single copy and of
multiple copies ?
5 . What is the sensitivity of the process to
color ?
6. What percentage of waste is involved in
making copies ?
7. What factors are involved in selecting
equipment in terms of operation, speed, materials, maintenance, housing and cost?

When these points have been analyzed in
terms of a librarian's own operation, he can
then arrive at a decision on the copying processes best suited for him.
The Diazo process, which is commonly
referred to as a white print method, is perhaps one of the least expensive, with lettersize copies averaging 3/4 to 1$ apiece. However, copy can only be made from a
translucent or transparent original with material printed or typed on one side. The
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original is placed on azo dyed paper exposed
to ultraviolet light and developed either
through an ammonia or a liquid alkali solution. Equipment in this field is sold by
Charles Bruning Company, the Ozalid Division of General Aniline & Film Corporation and others.
A second copying method is a dye tramfer.
or .soft gelatin transfer, which is utilized in
the Verifax Copier made by Eastman Kodak
Company and the Instant Copier manufactured by the Photostat Corporation. This
process requires a matrix and ordinary plain
paper for copies. The original printed copy
is placed against the matrix and exposed to
light. The matrix is then inserted into a
liquid solution and is withdrawn as rollers
bring it into contact with the copy paper,
which is then pulled apart with the image
transferred to the copy paper. While the
cost for the first copy is in the area of 94, a
maximum of five extra copies can be produced from the matrix for less than 14
apiece.
Thermography, or the heat transfer process, is marketed principally by one manufacturer at the present time-Minnesota Mining
and Manufacturing Company, which produces Thermo-Fax equipment. Despite some
limitations, this equipment produces copies
in two seconds on a lightweight paper at a
cost of approximately 434 to 54. Carbon or
metallic particles of the print on the original
are heated, permitting the image to be transferred when brought into contact with the
sensitized copy paper. Unfortunately, the
copies remain sensitive to heat and become
blackened if kept in a hot place or in sunlight, and many colors in regular ballpoint
pens will not reproduce unless they have
carbon or metallic inks.
The diffusion transfer process produces
high quality, good contrast copies. At the
present time many manufacturers offer this
type of photocopy equipment, i.e., Cormac,
Contura and Copese. Most models make one
to one copies. Some can enlarge and reduce,
and most can be used for making translucent
copies for the Diazo process as well as
masters for offset. Basically this is a wet process in which an original is placed against a
coated negative and exposed to light. The
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negative is then placed in contact with n
sensitized positive and passed through a
liquid developer. It is removed from the
developer solution bv rollers which remove
the residual solution and press the two sheets
together. The reverse reading image on the
negative is transferred to the pos%ive sheet
in a matter of 10 to 1 5 seconds. The sheets
are then peeled apart and the negative is
generally discarded. In some instanies negatives can be used to make several additional
copies. Copy costs, using this equipment, run
between 8 and 104 for the first copy.
The last copying method is the electrophotogmphic in which there are two separate
processes-Xerography
and the Electrofax
process. High quality copy is produced by
these techniques at costs varying from 3% to
41/24.
Xerography is a dry process introduced
commercially by the Haloid Company of
Rochester, New York, about 1950. The surface of a selenium plate or drum is given a
positive electrical charge. Copy is projected
through a lens or by contact under exposure
to light. Where light strikes the surface, the
electrical charge dissipates; where the image
from light, the charge reprotects the
mains. ~ f t e ; this exposure, the plate is
dusted with a negatively charged powder,
which adheres to the positively charged
image. A sheet of paper is then placed over
the plate or drum and receives a positive
charge which, in turn, attracts powder from
the plate, forming a direct positive image.
The plate is then heated for a few seconds
to fuse the powder and form a permanent
print. Any paper can be used in- the xerographic process. The newest member of this
family is the Xerox 914 copier, which will
copy -from books, magazines or other originals, any document up to 9 x 14 inches.
Basically, it is not designed for a user whose
copy costs are low, f o r t h e monthly rental of
the Xerox 914 is above $95, which brings
the cost per copy to about 44 for the first
2,000 copies.
The Electrofax process, developed by the
Radio Corporation of America, was first
demonstrated in 1954. I t differs from Xeroe"
raphy in the important respect that a lightsensitive coating is applied directly to the

final surface of a copy, eliminating any
intermediate transfer step, as in Xerography.
However, it does require a special paper
coated with zinc oxide in a resin binder.
American Photocopy Equipment Company,
2100 West Dempster Street, Evanston, I1linois, is marketing the Electro-stat (Electrofax) Copymaker, which is a desk-top piece
of equipment. Savin Business Machines, Inc.,
New York, also markets an electrophotographic copier, which uses a zinc oxide sheet
in lieu of a selenium drum.
The Xerographic and Electrofax processes can both be used in the direct copying
field and to produce hard copy from microfilm. The quality of copy produced by these
processes is superior to that produced by the
thermal process and can be equivalent to
copy produced by the diffusion transfer
methods. Its quality, low cost per copy and
ease of production are the chief assets. Numerous manufacturers will probably introduce
more inexpensive low-volume electrophotographic copiers. These would seem to be the
copiers of the future, as well as those using
cathode ray printers.
For more detailed explanations of copying
equipment and its various uses, William R.
Hawken's book, FzlII-Size P h o t o ~ o p y i n g , ~
will be useful.
Microphotography

A major area of concern is the field of
microphotography and its related problems
of microreproduction. Ballou's Gtlide to
Microreproduction Eqzlipmetzt2 and its subsequent supplements is the best available
for keeping one conversant with the equipment in the field. New information in the
field is also found in the Natiotzul MicroNews, the serial publication of the National
Microfilm Association. For detailed information on the processes and their related applications, Microrecording: Indzlstriul and Lib m y AppGcutionJ3 is useful. A complete list
of sources of information about microreproductions were covered by Dr. Vernon D.
Tate in a paper presented in 1959 before the
National Microfilm Association.4 Additional
excellent bibliographies and information on
photoreproduction is found in Special Li-

brurles in occasional articles written by Loretta J. Kiersky.
There is an interrelationship between copying equipment and microreco;ds that is
nent to library use. First, microtransparencies
may utilize any one of three types of film:
silver emulsion, Diazo or Kalfax.
The Diazo-type has advantages in that it
can produce duplicates in a single step either
from the film in roll form or from individual
frames in iacket cards without the elaborate
processing equipment commonly needed with
the silver-type film. Diazo duplicates of
microfilm frames can be used to disseminate
information in film form internallv or externally. Such equipment is available from
Ozalid, Recordak, The Technifax Corporation and others.
Kalfax film is made by a completely dry
process utilizing ultraviolet radiation to expose a special emulsion and then developed
with heat. The film base of Kalfax is Mylar
which has excellent durability in terms of
folding, creasing, and resistance to tear. The
Kalvar Cor~oration has a Kalfax MicroPrinter, which permits one to make in effect
sheet film prints from roll form and, also,
photoprinting from film card to film card
using Kalfax materials.
Transparencies have five general sizes in
use: lbmm, 35mm, 70mm, 105mm and sheet
film. Generally, the lbmm, 35mm, 70mm
and 105mm are available in reel form, while
the l6mm and 35mm are the two sizes most
commonly used for unitization in jacket or
aperture cards. The versatility of the card
form overcomes the old criticisms of the reel
form of the film. It permits the addition of
similar information within a given subject
area and, if necessary, aperture cards can be
keyed for mechanical searching.
Standards set up to meet engineering and
military specifications are responsible for
35mm film being the size most commonly
used in certain ~ractices.Because of the vast
consumption of film in engineering and
military use, many related applications of
equipment are being designed initially for
this size.
The sheet form has been used on the continent for a number of years and is commonly known as the microfiche. They range
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in a variety of sizes and contain a variable
number o f images, depending upon the reduction ratio.
In the United States microfilm sometimes
has been unitized by using a sheet of acetate
to which short strips of microfilm are laminated. The Frederic Luther Company of
Indianapolis, Indiana, offers this laminated
form as the Luther Unitized Acetate.
In the micro-opaque field, the 3 x 5 inch
Microcard is the most commonly known. A
larger sized opaque made from &crofilm is
Readex Microprint. This is a printing process
in which plates are made from negative
microfilm and then printed on a high-grade
rag stock card 6 x 9 inches. Generally, it
contains 100 pages of 6 x 9 inch text on each
side of the card. The decimal arrangement
of the text, ten pages by ten pages i n each
card side, makes document search fairly
simple.
~ i c r o l e x is another large size opaque
(6% x 8% inches), which was introduced
by the Microlex Corporation of Rochester,
New York. This opaque generally contains
two hundred pages of each side of a card in
a variant decimal arrangement to facilitate
search.
The newest copying device for opaques
was demonstrated last year for Microcards,
by the Microcard Reader Corporation of
West Salem, Wisconsin. Its Microcard
Copier Model 1 will provide a positive copy
8% x 11 inches in size directly from the
Microcard. This has long been needed and it
should increase the end use of Microcards.
The inability to produce satisfactory enlargements easily was a decided handicap to the
consumer who utilized materials pr'inted in
Microcard form.
The whole field of making enlargements
or hard copy from microforms has been a
serious one. Many of the techniques and devices offered to date have produced copies
of poor quality. However, this is a field of
active development, and a number of techniques are available that offer fair readable
copies and, in some cases, copies of even
better quality.
The Cormac Polycopier permits one to
place a sensitized sheet of photocopy paper
on the microfilm reader screen for exposure.
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It is processed in the Polycopier in one step,
giving a letter-size black on white copy from
negative film. Several other companies offer
a similar process using a mono-bath or duobath solution.
Several devices combine microfilm readers
with automatic printing arrangements designed for the small library. The Documat
Microfilm Reader-Printer has an automatic
printing operation that delivers a squeegeedry silver emulsion print 8% x 11 inches in
size in seconds.
The reader-printers offered by the Thermofax Division of Minnesota Mining and
Manufacturing Company produce enlargements from either negative or positive film,
although the negative film usually produces
a better copy. It employs an electrolytic printing process which delivers prints by pushbutton methods in a matter of seconds.
Earlier the use of Xerography and the
Electrofax technique for making direct copies
from originals was described. Both of these
techniques can also be used to make copies
from film. Xerography has been used for
producing electrostatic copy or prints from
microfilm in reel form or in aperture card
form. The Copyflo equipment utilized was
basically designed for scheduled full-time
production runs, and not for making interim
prints. Less expensive equipment is now
available. The Xerox 1824 printer makes
prints from aperture cards up to 18 x 24
inches at an enlargement of 14.5 times. At
present there is not an attachment for reel
film, but it is feasible to insert it for copying
purposes.
The enlargement of microfilm by the
Xerographic and Electrofax principles is a
competitive and expanding field, which, I
believe, will shortly see inexpensive copiers
available for low-volume users at prices
ranging under $1,000.
Microforms and Retrieval Systems

Present and future equipment used in
producing enlargements from originals or
micro-originals are integral parts of equipment that will be utilized in future systems.
Obviously, it is impossible to make a simple
recommendation for one type equipment that
might be used in an individual operation,
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because each type has to be evaluated in terms
of its function. It is also essential to keep
abreast of potential developments.
Several of the best current sources of information are the reports issued by the National Bureau of Standards, the National
Science Foundation, the Council on Library
Resources and the individual reports of corporations working in the field. These latter
reports include special studies in specific
techniques and with specific equipment as
well as projections for future equipment.
The report prepared by the Committee on
Government Operations of the United States
Senate5 is a comprehensive current roundup
of techniques. Francis Bello did a general
survey for the businessman on the p r ~ b l e m . ~
Helen L. Brownson, Program Director for
documentation research in the Ofice of Science Information Service of the National
Science Foundation, did an excellent evaluatioq5 and Charles Bourne has categorized
and summarized some of the developments,
both present and projected.8 While all of
these are mandatory reading, undoubtedly
none of them will be as comprehensive as
the forthcoming National Bureau of Standards survey.
Look to the Future

For a long time I have emphasized that,
irrespective of specializations, there is a
common problem of information retrieval
that has to be resolved, whether or not it applies to the communication of information to
users in the newspaper field, the publishing
field, the science fields and others.
Mainly, all special librarians are concerned
with three things: I ) the storage of information in one form or another; 2) information
search and the ways of undertaking i t ; and
3) the retrieval of information. The resolution of these three problems is an individual
as well as a collective responsibility. From an
individual standpoint, I re-emphasize the
necessity of understanding terminology and
processes and exploring the potential of
each one. O n the part of the individual this
requires intensive reading, both on and off
the job.
Research developments are fantastic.

Within a few pears we will have intercontinental communication by the use of satellites. Memory devices are being developed
that can store great quantities of information and make data available up to speeds
of billionths of a second, utilizing such
things as high-speed magnetic cores, cryogenic planes, magnetic thin, films, tunnel
diodes and photoscopic materials. Two
trends seem imminent: increased miniaturization and improvement and greater flexibility
in the field of electrostatic copying.
While the future holds fabulous promise
in the development of "hardware" in the
retrieval field, this is only the beginning of
the problem for the librarian. Individually
and collectively there is much to be done in
determining how information is used, and
in resolution of the "software" problem. W e
need to attempt to standardize our classification systems. W e have to examine the feasibility of use of present systems in terms of
input. Here then is the area where our initial
work should begin. This is the real and the
immediate challenge.
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86(5) :931-2 Mar. 1, 1961.
. Pt.3, Microformats. Lib J 86(13):242530 July 1, 1961.
. Pt.4, Production of microfilm. Lib J
86(17) :3238-41 Oct. 1, 1961.
. Pt.5, Economics of microfilming. Lib J
86(19):3743-6 Nov. 1, 1961.
Microcard Bulletin. Washington 7, D. C.: Microcard Foundation (901 26th St. N.W.) (irregular)
On request.
Microcopies on G e z w r t Duplofilms. New York:
Gevaert Co. of America, Inc. [1961] 28p. On
request.

Microfilm Project [Canadian Library Association] :
Progress report 1955-1960. Canadian Lib 1 7 ( 6 ) :
307-10 May 1961.
Microfilm round table; a panel of microrecording
experts answer questions about making, retrieving
and using microfilm. Ind Phot 1 0 ( 4 ) :26,28,38,40-1
Apr. 1961; 104-5 July 1961.
NATIONAL ASSOCIATIONO F BLUEPRINTA N D
D I A Z ~ T Y PCOATERS.
E
Glossary of Terms i n the
Diazo and Blueprint Field. 1961. Washington 6,
D. C.: the Association (1757 K St. N.W.) $1.
NATIONALMICROFILM
ASSOCIATION.
Proceedings
of the T e n t h Annual Meeting and Convention,
Chicdgo, Apr. 4-6, 1961. Annapolis, Md.: The
Association (P.O. Box 386) 1961. $4.
. Program of the Tenth Annual Meeting
and Convention, Chicago, Apr. 4-6, 1961. 2nd
Phot 1 0 ( 4 ) :21+ Apr. 1961.
iVru,spaperr on Microfilm, 4th ed. Washington 25,
D . C.: Library of Congress Card Div., 1961. $4.
( A list)
0 - P books: cumulatiue list as of January 1961.
Ann Arbor, Mich.: University Microfilms, Inc. On
request.
Periodical on microfiche or Microcard [Bulletin
des Sommaires) Unesco Bul Lib 15 ( 5 ) :296 Sept./
Oct. 1961. (News note)
Planning facilities are rarely any better than the
thinking behind them: a plan for logical planning.
PMI 4 ( 8 ) :30-3,60 Aug. 1961.
Reproductions Reference Guide, 2nd ed. New
York: Wolf Business Pub., Inc., 1961. $5.
ROUDEBUSH,
L. A. Industry looks at the Department of Defense microfilm program. In: Proc. National Microfilm Assn., Tenth Annual Meeting
and Convention, Chicago, Apr. 4-6, 1961:70-2.
(Educational program to obtain good originals
and high quality microfilm)
J. F. The active uses of microfilm. ReSCANLON,
pvod Re1 11(12):11-3,36 Dec. 1961.
SCHIFF,R. A. Data retrieval's rosy future. Systems M g t 2 ( 4 ) :15,37 Oct. 1961. (Xerographic
microimages)
SHAW,R. R. Photocopying saves money. A L A Bul
55(9) :787-94 Oct. 1961.
SHERWOOD,
F. E. Document reproduction: some
administrative considerations. N Z Lib 24(4) :8791 May 1961.
Spanish and Portuguese bibliographies in microprint. C'nesco Bu1 Lib 15(5):296 Sept./Oct. 1961
TATE,V. D. Microreproduction: a mirror is held
up to reflect the art of microreproduction. PMI
4 ( 1 3 ) :71-3 Dec. 1961. (Review of Proceedings
of the 10th Annual Meeting, National Microfilm
Association)
. Microreproduction opportunities: 4 categories simplify approach. PMI 4(12):60,62,64
Nov. 1961.
Unitized M i c ~ o j l mFiling Systems Brochure (no.
F571) New York: Remington Rand Div., Sperry
Rand Corp. (315 Park Ave. South, N.Y. 10) On
request.

COPYING METHODS A N D PROCESSES
ASHTON on techniques: Developer-in-the-paper
process; a revolution in photo printing? PMI
4 ( 8 ) :14,16,20 Aug. 1961.
ARDERN,L. L. Microfiche. A m Doc 12(4):305
Oct. 1961. (Letter to the editor)
ARNETT,S. E. Electrophotography in the changing
world of graphic arts. Reprod Rev l l ( 1 2 ) :
48,50,75-7 Dec. 1961. (Discusses storage, transmission, retrieval of information and the RCA
Electrofax system)
BALLOU,H . W . Microfilm topics: Applied microcopying. Systems M g t 2(1):10-1,29 Jan. 1961.
BISHOP,C. Problems in the production and utilization of microfiche. A m Doc 12(1):53-5 Jan.
1961.
BURRIS,W . A. Characteristics of silver halide
microfilms. In: Proc. National Microfilm Assn.,
Tenth Annual Meeting and Convention, Chicago,
Apr. 4-6, 1961:194-9.
DAVISON,
G. H. Microcards and microfiches. Lib
Assn Rec 63(3) :69-78 Mar. 1961. (Paper presented to the Yorkshire Group of the Reference,
Special and Information Sect. of the Library Assn.
at a meeting, Doncaster Oct. 29, 1959)
DENTSMAN,H . What you need to know about
repro papers. Ind Phot 10(12) :27-30 Dec. 1961.
(Charts)
DUGAN,J. M. An introduction to the white-print
diazotype processes. Reprod Rev 11( 6 ) :9-11 June
1961. (Machines and applications)
DUNNING,A. W. The hard choice of hard copy
from micrographic systems. In: Proc. National
Microfilm Assn., Tenth Annual Meeting and Convention, Chicago, Apr. 4-6, 1961:166-74.
EATON,G. T. Trends in photoprocessing. Instr &
Control Systems 34(7) : 1235 July 1961.
EERDE,J. A review of newer processing techniques. In: Proc. National Microfilm Assn., Tenth
Annual Meeting and Convention, Chicago, Apr.
4-6, 1961 :249-62.
Electrostatic printing yesterday, today and tomorrow. Reprod Rev 11(7):24,26,28 July 1961.
ELZINGA,R. Fundamentals of densitometry. In:
Proc. National Microfilm Assn.. Tenth Annual
Meeting and Convention, Chicago, Apr. 4-6, 1961:
228-36.
FELIOT. I.. Photocopying procedures. Scipizre et
V i e (522):116-21 Mar. 1961. (In French)
Graphics go dry for new pay-off. Chemical Week
89(25) :42-4, Dec. 23, 1961. (Novel dry copying
processes in development)
GuENIoT, Y . Xerography in the library. Bul Bib1
Fr'mce h ( 5 ) :201-13 May 1961. (In French)
HALE,R. W., JR. Making the most of microforms.
Canadian Lib Assn N e w s Notes 2 ( 6 ) :2-8 July
1961. (Paper delivered to the Canadian Library
Association Conference, St. Andrew's, New Brunswick, June 18, 1961)
---. The preparation of scholarly microfilm.
In: Proc. National Microfilm Assn.. Tenth Annual

SPECIAL LIBRARIES

Meeting and Convention, Chicago, Apr. 4-6, 1961:
145-8.
HEILPRIN,L. B. Communication engineering approach to microforms. In: Proc. National Microfilm Assn., Tenth Annual Meeting and Convention, Chicago, Apr. 4-6, 1961:80-92. (Reprinted
in A m Doc 1?(3):213-8 July 1961)
INSTITUTEOF OFFICE MANAGEMENT.
Guide t o
photocopying i n the ofice: a report published by
a study group of the Birmingham Branch of the
Institute for the Organisation and Methods Division. London: the Institute [c1961] 44p. 10s
JAHODA,E. Precoats mean slicker diazos. Ind
Phot lO(2) :54-5 Feb. 1961. (Precoated diazotype
paper)
KNIGGE,H . J. New developments in document
reproduction techniques. Doh Fach V e r k s 9 ( 5 ) :
157-63 Aug. 1961. (In German)
KOLB, F. J., JR., and WEIGEL,E. M. Protective
treatments for microfilms. In: Proc. National
Microfilm Assn., Tenth Annual Meeting and Convention, Chicago, Apr. 4-6, 1961:270-87.
KREMENCEKAJA,
A. V. and LEV,D . I. New methods for presenting bibliographical information in
the USSR. Unesco Bul Lib 15 ( 1 ) :28-30 Jan./Feb.
1961. (Describes two methods: microfilm copies
inserted into pockets; Microcards which can be
read with a magnifying glass)
KUCERA,T . J. Foreign developments in the electrostatic printing field. In: Proc. National Microfilm Assn., Tenth Annual Meeting and Convention, Chicago, Apr. 4-6, 1961 :264-8.
LACEY,W . H . Stem to stern improvements. Syslrms Mgt 2 ( 3 ) :22-3 July 1961. (Reproduction of
Diazo film from microfilm for storage and use
copies)
LANGFORD,
M. J. European newsletter: Trends in
reproduction methods. Ind Phot 10(10):18,79
Oct. 1961.
LESLEY,M. L. Use and handling of materials at
the Archives of American Art. Spec Lib 52(1):
12-4 Jan. 1961. (Microfilming the collection)
Microfilm Logistics Panel Discussion of the first
General Session, 10th Annual Meeting, Chicago.
Nutional Micro N e w s ( 5 4 ) :123-34 Oct. 1961.
(Panel discussion following the papers by J. T .
Caton, W . B. Burleigh, Jr.. and F. Luther. Papers
appear in Proc. NMA, 10:1961)
New horizons in Diazo. Ind Phot lO(10):
42,70,73 Oct. 1961. (New Diazo papers)
NIESET,R. T . The basis of the Kalvar system of
photography. In: Proc. National Microfilm Assn.,
Tenth Annual Meeting and Convention, Chicago,
Apr. 4-6, 1961: 177-91.
OSTER, G . Photoreproduction. A m Doc 1 2 ( 4 ) :
285-91 Oct. 1961. (Scientific basis of photoreproduction techniques)
Photocopying technique: no chemicals; heat application. Ofice Equip N e w s 6 ( 3 ) :5 Mar. 1961.
(Diazotherm)
Proofing method cuts out paste-ups. In-Plant Offrrt Printer 1 ( 4 ) : 16 July/Aug. 1961. (Brightype
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method and Diazo copying for proofing art and
type)
ROBINS,P. N . Lengthening the life of microfilm.
National Micro N e u ' s (54) :112-6 Oct. 1961.
(Permafilm Protection 129 FTR)
RUBIN,H. E. Sensitometry of new Diazo films as
related to specific microfilm applications. In: Proc.
National Microfilm Assn., Tenth Annual Meeting
and Convention, Chicago, Apr. 4-6, 1961:202-25.
Scientific and Technical Group, Royal Photogaphic Society of Great Britain. Symposium on
document copying by photography, to be held at
the Royal Society of Arts, London, Dec. 6-8, 1961.
] Photogr Sci 9(5):321 Sept./Oct. 1961. (Program
of ten papers describing various systems)
Specs at their fingertips. Ind Phot lO(4) :22-3 Apr.
1961. (Duplication of unitized microfilm)
Speedup in office copying. Ind Res Dec.-Jan.
1960-61:69-74.
SPOHR,0. H. Photographic reproduction methods
in libraries. Sud-Afrk Bib 29(1) :25-31 June 1961.
STATES,H. W . Microfilm activity on the West
Coast. In: Proc. National Microfilm Assn.. Tenth
Annual Meeting and Convention, Chicago, Apr.
4-6, 1961:42-6. (Discusses quality)
Typing for Diazo. Ind Phot 10(10):52 Oct. 1961.
VEANER,
A. B. Developments in copying methods:
1960. Lib Resources G. Tech Serf 5 ( 2 ) :119-29
Spring 1961.
J. Walter's [Thompson) pilot plant. In-Pluut Off.let Prtr l ( 2 ) :8-9,11 Mar. 1961. (Eastman Kodak
Ektalith method)
WARD,P. Reprinting by xerography: some notes.
Prioate Lib 3 ( 1 ) :66-7 Jan. 1961.
W e ask commercial units: what's ahead for Diazo.
Ind Phot 10(10):38,50 Oct. 1961. (Trends in
commercial service)
What is Diazo. Ind Phot lO(10) :46,48 Oct. 1961.

EQUIPMENT
1961
BALLOU,H . W . What to look for in a reading
machine. A L A Bul 55(1):67-9 Jan. 1961.
CLAPP,V. W . In quest of an optical grad; the
search for an inexpensive hand-reader for microtext. A L A Bul 55:164-7 Feb. 1961.
Copying and duplicating equipment (Tools of the
Office series). Admin Mgt 22(1):78-87 Jan.
1961.
COUETAS,W . Cut paper, save time, speed work.
Systems M g t 2 (2 ) :44-5 Apr. 1961.
Details of a light-weight variation on the cardholding board. N Z Lib 24(3):53-8 Apr. 1961.
(Xerox method: see also article by E. A. Mortimer )
Directory of diazotype machinery. Ind Phot
lO(10) :26-31 Oct. 1961.
DUGAN,J. M., WALKUP,L. E., ULLRICH.
0 . A.,
and STOCK,J. R. The design of reading equipment for library-archival utilization of microforms. In: Proc. National Microfilm Assn.. Tenth
Annual Meeting and Convention, Chicago, Apr.
4-6, 1961:94-101.

ENGLISH,
J. Just around the corner from the president's office. Ind Phoc lO(12) :40-1 Dec. 1961.
(IBM's reproduction department)
HERZIG,L. A. Solution for the microfilm splicing
problem. Reprod Engineer 5 ( 5 ) :172 May 1961.
How to use copying machines; what they do, how
they work, how to select them. Mod Ofice
Procedure.r 6(7):10-1,18 July 1961. (Includes
machine specifications chart)
KIERSKY,L. J. Developments in photoreproduction. Spec Lib 5 2 ( 4 ) :188-9 Apr. 1961; 5 2 ( 6 ) :
320-1 July-Aug. 1961; 52(10):581-2 Dec. 1961.
LYOKS,M . D . Microfilm (equipment; with list of
manufacturers) Ofice Mgt & A m Bsns 22: 114-6+
Jan. 1961.
MCCONKEY,T . W., ed. Products & Equipment:
Library copying-thermography.
Lib J 8 6 ( 2 2 ) :
4266-7 Dec. 15, 1961.
Microfilm (Tools of the Office series). Admin Mgt
2 2 ( 1 ) :114-9 Jan. 1961.
MORTIMER,E. A. Another holder for Xerox reproduction from cards. N Z Lib 24(7) :162-3 Aug.
1961.
OLSON.0 . G. A technical evaluation of the high
capacity processing laboratory. In: Proc. National
Microfilm Assn., Tenth Annual Meeting and Convention, Apr. 4-6, 1961:238-43.
SCOTT, P. M.I.T.'s microreproduction laboratory.
Ind Phot 10(11) :44,92+ Nov. 1961.
SMITH,J. W. The small processor. In: Proc. National Microfilm Assn., Tenth Annual Meeting and
Convention, Chicago, Apr. 4-6, 1961:245-6.
Time-saving mounting of microfilm. Spec Lib
5 2 ( l ) :27 Jan. 1961.
VERRY.H . R. ed. Document reproduction. Rev
Doc 2 8 ( 2 ) :70-2 May 1961.
. Document reproduction. Rez Doc 2 8 ( 3 ) :
119-25 Aug. 1961. (Enlarged Bantam copies 11"
x 17" originals)
VICTOR, L. Microfilm: vital link in office procedures: with list of leading manufacturers. Admin
Mgt 2 2 ( 8 ) :32-47 Aug. 1961.

APPLICATIONS
1961
AHLFELD,R. T h e filming of the Gottingen alphabetical book catalog for the union catalog in lower
Saxony. Zeit Bib1 u Bibliog 8 ( 1 ) :22-32, Jan. 1961.
(In German)
ANTILLA,E. J. V. Microphotography in Finland.
Natioizal Micro N e w s (52):15-20 June 1961. (Includes newspaper microfilming by the Oy Rekolid
AB, Helsinki, Finland)
BERNER,R. P. "YOU can so find it." Ind Phot
lO(4) :32 Apr. 1961. (Preparing material for each
microfilm format)
BERRY,P. L. United States and Canadian documents on microforms. Lib Resources & Terh Serv
5 ( 1 ) :60-7 Winter 1961. (Paper presented at the
joint meeting of the ALA Reference Services and
the Resources and Technical Services Div., Montreal. June 22, 1960.)

BLAKE, F. B. Microfilmed hospital records aid
both administrative and medical personnel. OJFcr
54(7):78-81, July 1961. (Transparent microfilm
jackets)
Cameras, cards crrate catalogs. Sy.rtem.r Mgt 2 ( 2 ) :
27,46 Apr. 1961. (Tabular cards filmed by a
Listomatic camera)
CARRUTH,J. W. Schools can save space with
microfilm. Admin Mgt 2 2 ( 8 ) :48-50 Aug. 1961.
Catalogs on microfilm for Missouri branches. Lib J
8 6 ( 1 3 ) :2438-89 July 1961.
CATON, J. T . Microphotography, a service in
records management. Il1inoi.i Libruries 43:425-7
June 1961.
DALY,L. J., s.j. Manuscripts in microfilm. Lib J
86(15):2756-7 Sept. 1, 1961. (Knights of Columbus Vatican Film Library at St. Louis University)
Diazo helps them keep in touch. Ind Phot 1 0 ( 1 2 ) :
58,65 Dec. 1961. (Lenox Industries and eight
branches)
ECKLES,R. B. What the scholar looks for from
microfilm. 112: Proc. National Microfilm Assn.,
Tenth Annual Meeting and Convention, Chicago,
Apr. 4-6, 1961:141-3.
F u ~ s s ,J. T . and PROUT. J. Keeping a chemical
listing current for rapid reprinting: T h e Eastman
organic chemical functional list. In: Abstracts of
Papers, 139th Meeting, American Chemical Society,
St. Louis, Mo., Mar. 21-30, 1961:6G. (Listomatic
camera )
HAMMOND,C. B. Faster photo-drawings. G ~ a p h i c
Sci 3 ( 4 ) :22-4 Apr. 1961. (Monsanto system combines a Polaroid Copymaker with Diazo reproduction)
HENKEL,H. H. Crerar Library use of microfilm
in science information service. In: Proc. National
Microfilm Assn., Tenth Annual Meeting and Convention, Chicago, Apr. 4-6, 1961 :74-8.
HOLMES,D . C. Electrostatic photoreproduction at
the U.S. Library of Congress. Une.rm Bul Lib
15 ( 1 ) : 18-20,24 Jan./Feb. 1961.
HURLBURT,
H . L. Central duplicating program to
save 3,000 man hours [Beverly Hills, Cal.]. Public
Mgt 43:l8O Aug. 1961.
KERRIGAN,
R. W. A microreproduction system for
country records. Nntio~zalMicro brews ( 5 2 ) :26-8
June 1961.
Library scores with motto of better service [Contra
Costa County (Calif.) library system]. Systems
Mgt 2 ( 4 ) :18,47 Oct. 1961. (Charge-out system)
LIGHTFOOT,R. M., Jr. Can cooperative cataloging
work? Lib ] 8 6 ( 4 ) :7>0-2 Feb. 15, 1961. (Use of
Thermo-Fax reader-printer)
LUTHER,F. Role of microfilm in the modern office.
Ofice 5 3 ( l ) : l 9 4 Jan. 1961.
Material on Africa microfilmed. CTnesco Bul Lib
1 5 ( 5 ) :297 Sept./Oct. 1961.
MEYERS,F. D . Microfilm techniques help process
industry shape miracle glass. Systems M g t 2 ( 4 ) :
22-3 Oct. 1961. (Aperture cards)
Microfilm cuts paperwork for busy movie laboratory. Znd Phot 1 0 ( 3 ) :104-5 Mar. 1961. (Documat
camera and reader)
SPECIAL LIBRARIES

Microfilm on punched cards. Ofice 53( 1 ) : 132 Jan.
1961.
Microfilm search at 100 pages a second. Comp &
Automdt 1 0 : l l B July 1961.
MILLER,R. F. Cutting engineering data cost with
microfilm. Reprod Exgineer 5 ( 4 ) :127-9 Apr. 1961.
MORGAN,T . J., JR. and KLINE, R. E. Sikorsky
"lifts" microfilm use. S y t e m s M g t 2 ( 2 ) :30-1,45
Apr. 1961. (Aperture cards for engineering drawings )
Multiplying economies-with copying aids. R e p w d
Engineer 5 ( 1 2 ) :487-8 Dec. 1961. (Thermo-Far
systems paper)
~ ' S H A U G N E S S V.
Y , Copying machine method
raises typists' morale. Ofice 53(6) :120+ June
1961.
Paper copying system speeds production (Warren
Wire Co., Pownal, V t . ) . Systems M g t 2 ( 3 ) :36,
38-9 July 1961. (Use of Verifax Bantam Copier)
PATTERSON.H. D. Microfilm system for missile
documentation. In: Proc. National Microfilm Assn.,
Tenth Annual Meeting and Convention, Chicago,
Apr. 4-6, 1961:66-8.
Photocopying is data processing too; Manhattan
Shirt Co. ends order delays with new copying
system. A d m M g f 22(6):26-8 June 1961.
G. A,, Jr. Centralized cataloging
SCHWEGMANN,
of microforms. In: Proc. National Microfilm Assn.,
Tenth Annual Meeting and Convention, Chicago,
Apr. 4-6, 1961:112-5.
SMITH, G. A microfilm library on air pollution.
In: Abstracts of Papers, 139th Meeting, American
Chemical Society, St. Louis, Mo., Mar. 21-30,
1961366.
TATE, V. D . Microreproduction: The role of
microfilm in managing a stockpile of necessary
data. PMI 4(7):62,64,66-7 July 1961.
WERTZ,J. A. System for microfilming maps. N a iional Micro Neu1.r (54) :117-21 Oct. 1961.
E. K. Medical claims shrink to microWHITTAKER,
film size. Systems M g t 2(1):27,46 Jan. 1961.
(Microtaped claims records)

SYSTEMS
1961
Automated file storage and retrieval. Office 5 3 ( 5 ) :
140 May 1961. (Filesearch system)
BURLEIGH,
W . B., JR. HOWto conduct a feasibility
study. In: Proc. National Microfilm Assn., Tenth
Annual Meeting and Convention, Chicago, Apr.
4-6. 1961:25-31. (Installing a microfilm system)
CATON,J. T . Microfilming records: a management
approach. In: Proc. National Microfilm Assn.,
Tenth Annual Meeting and Convention, Chicago,
Apr. 4-6, 1961:21-3.
CONSTAKT,P. C., JR. Permanent storage media.
Inrtr C Control Systems 34(2) :262-4 Feb. 1961.
(Storage media in computer systems includes
photographic systems)
DACOM is no mystery. Syrten2.r M g t 2 ( 3 ) :20 July
1961. (Datascope Computer Output Microfilmer)
ENGLISH,J. Rapid repro for rocket readiness. 1nd
Phot 1 0 ( 6 ) :52-3,68 June 1961. (Automated
M A R C H 1962

microfilm techniques at Marshall Space Flight
Center)
HAMP, G. H . Unitizing and roll retrieval systems
and equipment. In: Proc. National Microfilm
Assn., Tenth Annual Meeting and Convention,
Chicago, Apr. 4-6, 1961: 162-4.
HANES, E. A microfile project. Il'atiotzal Micro
N e w s (52) :6-13 June 1961. (Microfilming
records at Cal Tech includes indexing, microfile
book and up-dating procedure)
HOWERTON,P. W . A unitized microfilm record
system: a case study. In: Proc. National Microfilm
Assn., Tenth Annual Meeting and Convention,
Chicago, Apr. 4-6, 1961: 151-9.
HUGHES,James. Making a rapid recovery. S y ~ t e m s
Mgt 2 ( 1 ) :14-5 Jan. 1961. ( A specially designed
Thermo-Fax Selective Copier mounted on a desk
and chair assembly glides along the side of a
lateral magazine-type file.)
HUTCHINSON,
W . S. Microfilm's place in Department of Defense engineering data systems. In:
Proc. National Microfilm Assn., Tenth Annual
Meeting and Convention, Chicago, Apr. 4-6. 1961:
56-64.
IBM: digging up information from millions of
pages on file. Pub W 180:62-4 Aug. 7, 1961 (System called WALNUT)
JONES, R. E. Actifilm in action. A m Doc 1 2 ( 3 ) :
222-3 July 1961. (Unitized microfilm system)
MCMAHON,G. T. Short cuts to automation. In:
Proc. National Microfilm Assn., Tenth Annual
Meeting and Convention, Chicago, Apr. 4-6. 1961:
48-54. (Data processing techniques to obtain
greater production at lower cost)
. The use of the Filmsort card in industry.
The American Documentation Institute meeting
in miniature. A m Doc 12(3):219-23 July 1961.
(Describes use of a unitized microfilm system)
O'NEILL, R. E. File control with microfilm. Ind
Phot 10(4):24-5,68 Apr. 1961. (System combines
microfilm and tab cards for filing and locating
correspondence)
Playing the numbers game [Reported by J. W .
Patterson, Kaiser Aluminum and Chemical Corp.,
Ravenswood, W . Va.]. S y s t e m M g t 2 ( 1 ) :36-7,46
Jan. 1961. (Filing system)
Rapid access is a must [Collins Radio Co.]. Systems
Mgt 2 ( 2 ) : 2 0 - 1 Apr. 1961. (System combines
aperture card with Xerox techniques)
Savings for you on microfilm. 5ystern.r Mgt 2 ( 3 ) :
24-5, 42 July 1961. (Automated U.S. Savings Bond
files use magnetic tape and microfilm)
L. N. and CORDERO,
J. A. The Cyanamid
STARKER,
organic structure code and search system. In:
Abstracts of Papers, 139th meeting American
Chemical Society, St. Louis, Mo., Mar. 21-30,
1961:2G. (Searches reported by means of copies
from microfilm or from cards on a Xerox 914
printer)
TACKABERRY,
J. R. Microfilm systems for the
miniaturization and retrieval of records-wherever
they occur. Reprod Rez~ 11 ( 3 ) :24,26 Mar. 1961.
relaTATE, V. D. Microreproduction: media-a
tively low cost approach to mechanized retrieval.

PMI 4(9):35,99,104 Sept. 1961. (media; Magnavox Electronic Data Image Apparatus)
WEIGERS,
J. Use of IBM equipment with the Filmsort system. National Micro ATeu,s (53) :50-8 Aug.
1961.

STANDARDS

1961
ASA:PH1.33-1961 Dimensions for 16mm 100
foot film spools. (Rev. of 238.1.52-1951)
ASA:PH1.34-1961 Dimensions for l6mm 200
foot film spools. (Rev. of 238.1.53-1951)
ASA:PH1.35-1961 Dimensions for 35mm 100
foot film spools. (Rev. of 238.1.54-1951)
ASA:PH5.5-1961 Specifications for micro-opaques.
ASA:PH5.6-1961 Dimensions for 100-foot rolls
for processed 16mm and 35mm. (Rev. of 238.7171946)
BS:1896-1961 Sizes of sensitized materials for
documentary reproduction.
BALLOU,H . W . The Standardized Order Forms
Committee. In: Proc. National Microfilm Assn.,
Tenth Annual Meeting and Convention, Chicago,
Apr. 4-6, 1961:108-10. (Interlibrary photoduplication order form)
Contract form for microfilm reproduction. Lib
Resuurces & Tech Serv 5 ( 3 ) :247-8 Summer 1961.
(Drawn up by the RTSD Subcommittee on micropublishing Projects, ALA, for use of libraries
negotiating with commercial publishers of microforms)
Requiwments for Mirofilming Engineering Documents on 3Smm Film; a proposed military specification: Mil-M-9668A June 7, 1961. Reprinted in
hTdtionalMicro N e w s ( 5 3 ) :73-104 Aug. 1961.
SCOTT, P. T h e Library Standards for Microfilm
Committee. In: Proc. National Microfilm Assn.,
Tenth Annual Meeting and Convention, Chicago,
Apr. 4-6, 1961:103-6.
TAURES,
E. P. Dye-back vs non dye-back; a comparison of two types of microfilm. Systems M g t
2 ( 1 ) : 4 4 Jan. 1961; Znd Phot 10(4):72-3 Apr.
1961.
TUPPER,
J. L. New and improved standards for
measuring photographic speed. Mag Stand 3 3 ( 6 ) :
164-72 June 1961.

JOURNALS CITED
ALA Bulletin (American Library Association)
Abstracts of Papers, American Chemical Society
Administrative Management
American Documentation
Aslib Proceedings (England)
Australian Library Journal
Bulletin des BibliothPques de France
Canadian Libraries
Canadian Library Association. News Notes (Reports on the Microfilm Project)
Chemical and Engineering News
Chemical Week
College and Research Libraries
Computers and Automation
D o k u m e n t a t i o n Fachbibliothek Werksbucherei
(Germany)

Illinois Libraries
In Plant Offset Printer
Indian Library Association Journal
Industrial Photography
Industrial Research
Instruments and Control Systems
Journal of Documentation (Aslib, England)
Journal of Photographic Science (England)
Library Association Record (England)
Library Journal
Magazine of Standards
Modern Office Procedures
Nachrichten fur Dokumentation (Germany)
National Micro News (National Microfilm Association)
New Zealand Libraries
Office
Office Equipment News
PMI (Photo Methods for Industry)
Private Libraries (Private Library Association,
England)
Publishers Weekly
Reproduction Engineer
Reproduction Review
Revue de la Documentation (FID, Netherlands)
Science et Vie (France)
Special Libraries
Sud-Afrikaanse Biblioteke (South Africa)
Systems Management
Unesco Bulletin for Libraries
Zeitschrift fur Bibliothekwesen und Bibliographic
(Germany)

Medical Librarians' Congress

THE SECONDINTERNATIONAL
CONGRESS
ON MEDICALLIBRARIANSHIP
will be held at
the Shoreham Hotel in Washington on June
16-22, 1963, at the invitation and under the
auspices of the Medical Library Association.
The theme of the Congress is "Libraries in
the Advancement of Medicine," and topics
to be covered include library organization,
education and training, library resources and
interlibrary cooperation, medical subject bibliography and the history of medical libraries
and librarianshim
I
Early submission of papers, which may be
written in English, French, German, Italian,
Portuguese, Russian or Spanish, is encouraged. They must be received by the Congress
Secretariat on or before November 15, 1962
and should not exceed 3.500 words. Each
paper submitted must be in duplicate and
include an abstract not to exceed 150 words
in length. For information write to the Executive Secretary of the Congress, c/o National
Library of Medicine, Washington 25, D. C.
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The Context of Reference Work in the
Hospital Professional Library
BARBARA COE JOHNSON, Director of Libraries
Harper Hospital, Detroit, Michigan

The chief administrator must see that the
hospital's policies, guaranteeing the best pos-

sible patient care consistent with cost, are
carried out. Generally, top administrators
delegate certain duties to departmental supervisors and staff, and this total complement
comprises the administrative staff.
The administrator usually asks two kinds
of questions: first, as an expert seeking new
or changed data within his own special subject province, and second, as an arbiter who
wants specific information so he can render
an informed decision for two or more subject experts about their special fields. An example of the first type is the laundry manager
who must learn about new methods of mattress sterilization, because those now being
used are not sufficiently effective against certain strains of antibiotic-resistant micro-organisms ; of the second, the associate director
who must know pros and cons about the incidence, emergency nature and treatment procedures necessary to control postoperative
abdominal hemorrhage, for only then can he
weigh the physician's recommendation that
special suture sets be available on the floors
against the nursing department's allegation
that the emergency is infrequent and always
so serious as to require treatment in the operating room.
Three tools are most helpful in answering
administrative questions: MacEachern's Hospital Organization and Management,l Hospitals' Guide Issue2 and Hospital Literature
ladex (HLI).3 HLI is not only a literature
index but also the key to a physical collection
housed in the library of the American Hospital Association.* MacEachern is the "bible"
of hospital administration. It answers specific

Paper presented as part of a panel, "Reference
Tools and Reference Methods in the Biological
Sciences," before the Biological Sciences and Hospital Divisions, May 31, 1961, at the 52nd Annual Convention of Special Libraries Association
in San Francisco, California.

* This collection consists of subject files which the
Association will mail as package libraries to any
of its members. Specific articles cannot be borrowed by ordinary bibliographic citation, as they
are separated and filed under the subject approach
as cited in HLI.

70 per cent of the reference work in the hospital professional
library is very similar to that done in all
medical libraries, this paper will deal with
the 30 per cent that, if not unique, is at least
peculiar (sometimes very peculiar!) to the
hospital professional library.
Obviously one cannot discuss context in an
institutional library without defining the institution's purposes. Care of the patient,
education of specialized personnel, promotion of community health and furtherance of
scientific research are a hospital's four major
purposes. The first two predominate. In hospital care of the patient, the physician's part
is pre-eminent; the reference load of the library reflects this, for the 70 per cent mentioned above represents physicians' questions.
The other 30 per cent are put by people who
are native inhabitants of hospitals. They
both partake of and help to form the atmosphere engendered where patient care is
foremost among the institution's purposes.
These library "customers" fall into roughly
five categories: I ) the administrative staff;
2 ) nurses (as students and educators as well
as service personnel) ; 3) students in paramedical fields (may either be those receiving
clinical experience in the hospital or those
for whom the hospital is the primary teaching agency) ; 4) physicians in their roles as
economic and social beings or as clinical research workers; and J ) patients.
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and general questions in amazing depth and
includes excellent bibliographies. There is
not space to g o into its specific features, but
it should be mentioned that here is one place
to find the answers to difficult questions on
accreditation requirements. T h e Guide Issue
lists not only hospitals and statistics but also
has a new products guide, a list of schools
accredited for training in paramedical fields,
lists of publications and other such material.
Nurses

T h e functions of nurses are no doubt quite
clear, but two problems of context will
plague the librarian trying to render reference services to this group. As I am unable
to find these problems elaborated elsewhere,
I can only conclude that they are as yet
unstated, for I know they exist. I shall,
therefore, enlarge upon them without, I
hope, expanding them out of their proper
proportion.
T h e first is the problem of terminology.
As is true in all specialized fields, nursing
has a specific, meaningful, commonly used
jargon. But this particular jargon consists
not of neologisms nor inherently unfamiliar
terms but of common words from both medicine and plain English that have been invested with unique meanings. Moreover, this
jargon is naturally so much a part of the
hospital's pattern (and why not, as at least
half the personnel function within the nursing department?) that no explanation is
considered necessary. Those terms, which are
much used, will cause relatively little confusion to the librarian who herself partakes of
the hospital atmosphere-even
though it is
somewhat confusing to have "afternoon,"
"p.m.'s" and "evenings" all mean the 3:00
to 11:00 p.m. bhift. But what of "professional adjustments," a term that equally
seems to need no explanation? Until the librarian understands that this term specifically
means a nurse's choice of specialization
(public health nursing, military nursing and
so forth), material cannot be located. Real
teaching, on nursing's part, and learning, o n
the librarian's part, are necessary. T h e problem, unstated though it has been, is real and
is one of hospital library context. Even a
nursing dictionary would help.
142

T h e other problem of context is the manner in which nurses ask questions. T o this
writer it seems that nurses suffer from what
I call "maddening humility :" that is, they
believe that the librarian knows all that they
know, and they presume her to be omniscient.
Even when it is clear that this is not true,
they are often hard-put to restate, or generalize or clarify by any means whatever. This
difficulty seems a natural outgrowth of the
very nature of the nursing profession. Nurses
are experts in care, but the principles underlying the practice of their profesion are laid
down by the practitioners of medicine.
Nurses are accustomed to being explained
to, not to explaining; they are links in a
chain and unaccustomed to the ideas that
they are important sources of information
and it is their duty to explain. T h e consequence of this is that often nurses can~zot
explain. This problem exists for a large
number of nurses, and the hospital librarian
would do well to recognize it, for nurses
patronize hospital libraries-often in droves!
T h e nurse-educator needs clinical, theoretical and education material not only to
teach student nurses but also other nursing
personnel like aides, orderlies, floor clerks
and practical nurses. Her "nursing jargon"
problems are complicated by the free adoption of words from "educationalese."
T h e student nurse often must have concrete facts on the specific level she can understand; ephemeral material from the vertical file is helpful here. She also often seeks
amplification of general principles she has
been taught; a well-selected medical handbook probably carries most authority.
T h e "service" nurse is charged with direct
care of the patient. Often she is an administrator who will need the kind of help already discussed. Sometimes, however, what
she wants to know is the medical rationsle
behind practices she is carrying out-either
to do her work more effectively or to help
her innovate.
T h e most useful and available tool in
serving nursing's reference needs is the physician or his surrogate, the medical book. H e
has most information and carries most authority. His explanations often need interpretation, usually through the agency of a
SPECIAL LIBRARIES

nursing text or the librarian. Other useful
tools, more specifically designed for nursing
needs, are the indexes, both annual and cumulative, to the American Journal o f hTursi?zg,
NLI3 and Barney Hospital Notes;"
new
Illdex t o Nursing Literature, 1C)56-1960,5
promises great things in scope and authority.
Students in Paramedical Fields

The hospital is involved not only in the
education of internes, residents and student
nurses but also all other specialized personnel
who will ultimately carry out their functions
in a clinical setting: social service workers,
pharmacists, dietitians, medical technologists,
hospital chaplains, occupational therapists,
clinical psychologists, practical nurses-to
mention only a few. Such students have a
dual function from the hospital's point of
view. Not only do they provide a stimulus that
alerts those already practicing, but they also
provide another pair of hands to help the
hospital accomplish its mission. From the
student's point of view, of course, his function is to learn and, at the same time, earn.
As a general rule, they ask the same kinds
of questions as the specialized personnel
they are trying to become, so it would be
useless to attempt to cover so broad a range
in terms of specific tools. It would be wise,
however, for any hospital librarian to be
sure she knows about the literature required
as background for the hospital's training
programs and to provide it in the collection.
Again, of course, there are general problems of context in providing adequate reference service to specialized students. Whether
they are academically "finished" and will
now modify their learning with actual experience, or whether they are students receiving their initial training in a hospitalsponsored program, the librarian must act
primarily as a teacher. It is in the hospital
library that they must pick up methods of
using the literature of their "trade," so they
can carry on when they are practicing what
they are now learning.
The student professional person, working
for the first time in a clinical setting, ordinarily is unfamiliar with the specific reference services and tools to be found in hospital libraries, even though he may have had
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much library experience in an academic setting. Hospital librarieb are usually small and
are geared to serve the needs of a busy staff.
They often provide services that cannot be
offered by the large university library. Until
tools, services and general attitude become
known, they might just as well not exist for
all the use they will get from the professional
student. If special indexes are prepared, if
collections can be set aside for room use, if
photoduplication service is available, if certain standard texts are duplicated for reference use-this kind of thing must be taught.
Also, unfortunately, it is often necessary to
explain limitations and resources of even the
commonest tools, either because they have
never been thoroughly understood or because
their real importance to the practicing professional has been underestimated. (This is
true for internes, residents and student
nurses, too. The number of young medical
practitioners who know only Quarterly Cumrrlutive Index Medicus and apparently never
heard of Cuwent List of Medical Literature
and Index Medicus is legion.)
With the student nonprofessional, the
practical nurse or the medical technologist,
for example, the hospital library may provide his first contact with a collection oriented
to his own needs. H e must be made to realize
that a library is a tool and disarmed of his
fear of the printed word's authority enough
so that he can, now and later, feel free to
advance his own important functions through
using the book and journal collection. Government publications, especially those of the
Public Health S e r ~ i c eare
, ~ useful as are drug
company publications ; both explain current
concepts in terms comfortable for the student. Other material recommended by the
librarian must be carefully selected: first, to
answer exactly the student's question, and
second, not to overwhelm with technical
detail.
The Physician as a Social Being and as a
Clinical Research Worker

Over and above his primary role as patient therapist, the physician who frequents
the hospital library has roles as a social and
economic being and as a clinical research
worker. H e carries on the practice of medi-

cine and is concerned with its economics; he
attends and conducts professional meetings;
he addresses lay audiences; he refers patients; and he often becomes interested in
some problem he wants to study intensively.
Material on office practice, on medical
economics, on health insurance, on legislation, on socialized medicine and so forth,
belongs in the hospital medical library. One
need not go so far as to recommend including a tax guide, but the Wall Street Jozlnzal
is appropriate, and a book of "quotable
quotes" is a must!
As a clinical researcher, the practicing
physician usually needs a short refresher
course on using basic reference tools. H e
also should be able to tap the librarian's
special knowledge of what kind of journal
publishes what kind of material, both so
that he has an idea of how to gear his research to reach the appropriate audience, and
so that he can send what he hopes to have
published to the journal in the particular
form it requires. Because he will also probably need some help in writing and with the
technicalities of bibliographic citation, all
hospital libraries should have several good
texts on medical writingi and on statistics,s a
subject which is anathema to most clinical
research workers.
When he is acting in either of these roles,
the physician is liable to regard the librarian
as omniscient and to be relatively uncritical.
It is perhaps, therefore, incumbent on the
hospital librarian to be well informed and
critical of source material she endorses.
Patient

The patient as a direct patron of the hospital's professional library is, thank goodness, relatively rare. However, one might
find useful a technique developed at Harper
to handle the occasional patient who asks
questions about his own illness. Obviously,
to answer is not within the librarian's province. It is a matter for the physician, and no
one else, to deal with, but the point is difficult to make without some kind of gimmick.
The librarian explains that such information,
while available in the library, can only be
dispensed when the physician so directs and

only on written prescription, just as a pharmacist dispenses drugs. Oddly enough, such
reaffirmation of the physician's authority and
responsibility is ordinarily all the patient
wanted anyhow. The number of patients who
present such prescriptions is cery small.
As is true in any specialized library, the
context of the questions asked must be quite
clear to the librarian in a hospital before adequate reference service can be given. The
attempt here has been to outline the areas
of reference I think unique to such libraries
and to place them in their proper context.
At least 30 per cent of the reference work
done in hospital libraries is concerned with
the practical aspects of problems engendered
by the hospital's own predominant purposes
of caring for the patient and educating specialized personnel.
CITATIONS
1. MACEACHERN,
M. E. Hospital Organizritio~z
and Mcmugement, 3rd ed. Chicago: Physicians'
Record Co., 1957. $18.75.
2. Hospitals' Guide Issue. Issued annually as part
2 of the August number of Ho.rpita1.r: Jownal of
the American Hospital As.rociation. Available separately, $2.50.
3 . Hospital Literature Index. Chicago: American
Hospital Association, 840 North Lake Shore Drive.
Semi-annual, $5.00. Five-year cumulations (latest,
1955-1959, issued 1961, $17.50).
4. Bzirney Hospital Notes. Hartford. Conn.: Barney Library, Hartford Hospital, 80 Seymour St.
Bimonthly. Available free upon application to
Mrs. Helen Munson, Librarian.
5 . Index to Nursing Literature 19T6-1960. Glendale, Calif.: Glendale Sanitarium and Hospital,
Box 871. $17.50.
6. Free single copies of most Public Health Service publications are available by writing: Public
Inquiries Branch, Public Health Service, Department of Health, Education and \Yrelfare. Washington 25, D . C.
7. CROSS,L. M. T h e Preparation of Medical Literatuve. Philadelphia: Lippincott, 1959. $10.00.
Has proven useful at Harper Hospital. For other
recent titles, see National Librav O / M e d i c i ~ e
Newr, vol. 15, no. 2, February 1960, p. 2-3. and
E. Brodman's review in Bulletin of the Medicd
Library Associatiow. vol. 48, 1960. p. 386-7.
8. CROXTON,
F. E. Elementary Statiirics u i t h A p plications in Medicine and the Bioiogrcal Scie12ce.r.
New York: Dover, 1959 ( ~ 1 9 5 3 ) .$1.95. Also
SNEDECOR,
G . W.: Statistical Methodr Applied t o
Experiment.r in Agriculture und Biology, 5th ed.
Ames, Iowa: Iowa State University Press. 1956.
$7.50. Both are much used at Harper Hospital.
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he Midwinter Meetings of the Association's Executive Board and Advisory Council
T
were held at the Dearborn Inn, Dearborn, Michigan, February 15-17, 1962. About 80
Chapter Presidents, Division Chairmen, Committee Chairmen and members and Executive
Board members were on hand for the three full days of deliberations, reports and decisionmaking. On Friday evening the Board and Council joined members of the Michigan
Chapter for dinner and heard Dr. Peter Kyropoulos, Technical Director, Styling St&,
General Motors, speak on "Styling Is Only Skin Deep."
ill M. Woods, Executive Secretary, reported that Grace E. Reynolds, Librarian,
Railway Association of Canada, will assume the position of Assistant to Executive
B
Secretary on March 15. The new position of Publications Accounts and Records Assistant

has also been filled. Mr. Woods reviewed the Association's membership (5,488 on December 31, 1961), investments, placement activities, publication sales, public relations
efforts and other activities. At his recommendation an ad hoc committee was appointed to
study the management of the Publications Fund, and Treasurer Olive E. Kennedy was
appointed chairman.

r. Paul Wasserman, Chairman, reported that the Finance Committee is studying
the Association's investments, raising the subscription price of Special Libraries,
D
membership dues structure and costs of the Addressing Service. At present Association
funds are invested in Stein Roe and Farnham Balanced Fund, Inc., Loomis-Sayles Mutual
Fund and Johnston Mutual Fund, Inc. $10,000 worth of shares in the Stein Roe and
Farnham Common Stock Fund and The Sadder Fund are currently being purchased.
he Governmental Relations Committee, which
established in June
has
T
had a busy nine months. Thirty different matters, ranging from the stal regulations
on interlibrary loan to the staff reduction in the State Department Lif'
rary, have been
was

1961,

referred to the Chairman, Alice D. Ball. The scope of the Committee's work was discussed, and the Committee will consider if its relations should encompass government
units at the local, state and federal level, both in the United States and Canada. In considering the authority officers have in spealung for the Association as a whole, the Board
approved as an interim measure the procedures that had been taken by the Chairman after
consulting with the President and the Executive Secretary.

single document to be called the Special Libraries Association Bylaws to replace
the present Constitution and Bylaws has been roposed by the Constitution ,and
A
Bylaws Committee. The new Bylaws will be discussecfat the Annual Business Meeting,
May 30, and then voted on by the membershi in a mail ballot. Katharine I.. Kinder,
Committee Chairman, reviewed the principal cRanges contemplated: the term "information center" will be coupled with "special library" in the statement of objectives and in
the membership ualifications; Active membership will be extended to persons educating
students in discip ines related to information services in colleges, universities and technical
schools of recognized standing; the requirements for Associate membership will be altered
by eliminating the two-year wait for persons with a college degree, and Associate members
will be permitted to hold offices, except the chief one, both in Chapters and Divisions;

?

Affiliate membership will be extended to any individual holding a professional position
who is qualified to cooperate in furthering the objectives of the Association; the Executive Board will be called a Board of Directors and consist of 12 elected officers, all of
whom will be called Directors and six of whom will also be the President, President-Elect,
Chairman of the Advisory Council, Chairman-Elect of the Advisory Council, Treasurer
and Past-President (the Board will elect one of its own members to serve as Secretary) ;
Groups will be recognized units within Chapters; the signatures of 100 voting members
will be required to organize a new Division. The Council discussed changes in the Constitution and membership requirements at length, and the Board approved the sense of
the Committee's report as outlined in part above.
our ways for SLA to participate in the International Management Congress, to be
F
held in New York City in September 1963, were suggested by Paul Knapp. Subcomestablishing a model management
mittees will be appointed to develop each activity:
1)

library, 2 ) arranging for demonstrations and visits to various types and sizes of libraries
in the New York area, 3) compiling a bibliography of management and business reference
books and 4) planning sessions and contacting speakers for Congress programs.
new National Library Week Publicity Award was approved on the recommendation of the Awards Committee. Mrs. Dorothy McNutt, SLA Representative to
A
NLW, announced to the Advisory Council that the award will be presented for the most
effective 1962 National or Canadian Library Week project carried out by a special library
represented in the membership of the Association. Entries should consist of no more than
a two-page, double spaced, written description of the project, its coverage, procedures
used, audience(s) reached and results achieved. Additional documentary material, such
as glossy photographs, newspaper clippings or special items repared for distribution,
may also be included. The summary should be sent to the mem er's Chapter President in
time for forwarding all entries from his Chapter to the Public Relations Director at Association Headquarters by May 1. Six copies of the written description should be submitted, but only one copy of the supplementary material is necessary. All entries submitted become the property of Special Libraries Association. A first prize of $75 and a
second prize of $25 will be given to the Chapters of which the librarians submitting the
winning entries are members. The award money of $100 has been contributed by the
E. I. du Pont de Nemours Company for 1962. The winners will be announced at the
Association's annual banquet on May 29.
The Greater St. Louis Chapter requested support of its plan to publicize special
libraries during National Library Week with billboard posters. The Board granted $150
for the experiment and, if it is a success, will confer with NLW Headquarters about
future billboard presentations.

E

onsultation Service Committee Chairman, Gertrude L. Losie, reported on the recent
activities of the Service. The Board's ad hoc committee on the Service made three
C
that a newsletter be issued at intervals
recommendations, all of which were approved:
1)

to inform and answer questions common to Chapter Consultation Committees, 2) that
the'cornmittee continue to investigate ways and means of distributing the work load of
the Service and 3) that the Executive Secretary be permitted to release to Cha ter Consultation Committees the names of professional consultants in their areas at his gscretion.
Seven new professional consultants were also approved by the Board.
even John Cotton Dana Lectures in Special Librarianship have been arranged for
S
the coming year: Chris G. Stevenson will speak to the library school students at the
University of Washington, Grieg Aspnes at the University of Minnesota, John Sherrod
at Western Reserve University, Charles Zerwekh, Jr. at the University of Texas, Eleanor

B. Gibson at the University of Toronto, Dr. Burton W . Adkinson at Catholic University
and Herbert S. White at Syracuse University.

T

he Recruitment Committee Chairman, Herbert S. White, also described a new brochure for high school students. It will include a tear-out form on which students can
request additional information or the opportunity to visit a special library in his field of
interest. These will be returned to Association Headquarters and then referred to the
Chapter Recruitment Committee nearest the student's home. All Chapters are urged to
cooperate in following through on such referrals and to recognize that personal contacts
and interviews are the most effective recruiting device. The new brochure should be
printed and ready for distribution by the end of March.
Mr. White also described the eight "Data Sheets," one-page outlines of the scope,
location, salaries and educational requirements of specific types of special library work
which were prepared by the New York Chapter Recruitment Committee last year, and
asked that other Chapters work up additional pieces for the series. Chapters were also
asked to contribute designs or ideas for a recruitment poster.
cientific Meetings, the serial published by the Sci-Tech Division for the past six
years, has been offered to the Association, and the Board approved the recommendaS
tion of the ad hoc committee studying the proposal that the Association assume responsibility for its publication, effective January 1963. A part-time, paid editor will compile the
data for one issue and two su plements each year, and the Headquarters staff will handle
the business and subscription etails and promotion.

i

he Nominating Committee for 1963-64 has been appointed: Mrs. Margaret H.
Fuller, Chairman, Mrs. Harriette L. Williams, Ruth Nielander, Duane R. Day and
T
Mrs. Margaret S . Sullivan. The Committee will welcome suggestions and names of capable
people to serve as Association officers.

T

he Goals for 1970 Committee, Winifred Sewell, Chairman, discussed with the
Advisory Council the questions posed in the January 1962 issue of Special Libraries
a b u t the Association's objectives, activities and structure. A show of hands indicated that
members felt that meetings and conventions were the Association's most important activity.
Recruitment, professional standards, special publications and services, education and
public relations were also rated highly. The Committee is anxious to receive any and all
ideas from members a b u t the Association's future goals.

T

he ad hoc committee studying TBRI and the Executive Secretary have been directed
to approach the Director of the Carnegie Library of Pittsburgh about a contract arrangement for TBRI. Sara Aull was a pointed chairman of an Executive Board committee
to study the serial publications of the ssociation.

i

P r e s i d e n t Eugene B. Jackson will visit the Georgia Chapter on March 20, 1962.
ew Association representatives appointed by President Jackson are: Gordon Randall to the ALA Library Technology Project Advisory Committee and Marion E.
N
Bonniwell to the CNLA Joint Committee on Library Problems Related to the Peace Corps.
he Fall Meeting of the Executive Board will be held at the Belmont-Plaza Hotel in
T
New York City, September
1962. The Midwinter Meeting of the Executive
Board and Advisory Council will be at the Pick Carter Hotel in Cleveland, Febtuaty
27-28,

14-16, 1963.

SLA Sustaining Members
The following organizations are supporting the activities and objectives of the
Special Libraries Association by becoming Sustaining Members for 1962.
MCGRAW-HILL
PUBLISHING
COMPANY,
INC.
MARQUETTE
UNIVERSITY
MEMORIAL
LIBRARY
MELLON
NATIONAL
BANKAND TRUSTCOMPANY
MINNEAPOLIS-HONEYWELL
REGULATOR
CO.
MINNESOTA
MINING& MANUFACTURING
COMPANY
NATIONAL
BANKOF DETROIT
NATIONAL
CASHREGISTER
COMPANY
NATIONAL
LEADCOMPANY
NEW ENGLAND
MUTUAL
LIFEINSURANCE
COMPANY
NEWYORKLIFE INSURANCE
COMPANY
NEWYORKPUBLICLIBRARY
NEWYORKTIMES
OHIOOIL COMPANY
PACIFICLIBRARY
BINDING
COMPANY
PENNSYLVANIA
STATELIBRARY
PENNSYLVANIA
STATEUNNERSIN
PEOPLES
GASLIGHTAND COKECOMPANY
PERGAMON
PRESS,INc.
PITTSBURGH
PLATEGLASSCOMPANY
ChemicaI Division (Ohio)
PITTSBURGH
PLATEGLASSCOMPANY
(West Virginia)
PORTOF NEW YORKAUTHORITY
PRENTICE-HALL,
INC.
& GAMBLE
COMPANY
PROCTER
& GASCOMPANY
PUBLICSERVICE
ELECTRIC
PUKEOIL COMPANY
RAND CORPORATION
ROCKEFELLER
OFFICELIBRARY
ROHM& HAASCOMPANY
ROYALBANKOF CANADA
SHELLDEVELOPMENT
COMPANY
SPACETECHNOLOGY
LABORATORIES
FOR MEDICAL
RESEARCH
SQUIBBINSTITUTE
J. W. STACEY,
INC.
OF CALIFORNIA
STANDARD
OIL COMPANY
STANDARD
OIL COMPANY
(NEW JERSEY)
STECHERT-HAFNER,
INC.
STERLING-WINTHROP
RESEARCH
INSTITUTE
SUNOIL COMPANY
TEXASGASTRANSMISSION
CORPORATION
J. WALTER
THOMPSON
COMPANY
TIME,INC.
UNIONELECTRIC
COMPANY
OF
UNITEDCOMMUNITY
FUNDS& COUNCILS
AMERICA,
INC.
UNITEDSTATESAIR FORCEACADEMY
UNITEDSTATESSTEELCORPORATION
UNIVERSAL
OIL PRODUCTS
COMPANY
OF ~ R Y L A N D
UNIVERS~TY
UNIVERS~TY
OF MINNESOTA
LIBRARY
OF OKLAHOMA
LIBRARY
UNIVERSITY
UN~VERS~TY
OF TEXAS,Dental Branch Library
UNIVERSINOF WASHINGTON
LIBRARY
UPJOHN COMPANY
WAYNESTATEUNIVERSITY
H. W. WILSONCOMPANY
WORCESTER
FREEPUBLICLIBRARY
WYETHLABORATORIES,
INC.
EDITOR'SNOTE:This list supersedes the one published in January 1962

ABBOTTLABORATORIES
LIBRARY
AERO
JET-GENERAL
CORPORATION
AMERICAN
CAN CO.
CANCER SOCIETY
AMERICAN
AMERICAN
CYANAMID
COMPANY
AMERICAN
GASASSOCIATION
AMERICAN
HERITAGE
PUBLISHING
COMPANY
AMERICAN
IRONAND STEELINSTITUTE
AMERICAN
TOBACCO
COMPANY
ARGONNE
NATIONAL
LABORATORY
ARMEDSERVICES
TECHNICAL
INFORMATION
AGENCY
ATLASCHEMICAL
INDUSTRIES,
INC.
BACHEAND COMPANY
RESEARCHCENTER
BELL& HOWELL
BELLTELEPHONE
LABORATORIES
BETHLEHEM
STEELCOMPANY
BOEINGCOMPANY
R. R. BOWKER
COMPANY
BRIDGEPORT
PUBLICLIBRARY
CENTRAL
VERMONT
PUBLIC
SERVICE
CORPORATION
CHARLES
BRUNING
COMPANY,
INC.
CHEMCELL
LIMITED
CHIVERS
BOOKBINDING
COMPANY
CIBA PHARMACEUTICAL
PRODUCTS
INC.
OF NEWYORK
CONSOLIDATED
EDISONCOMPANY
CONSOLIDATION
COALCOMPANY
CONTINENTAL
CARBON
COMPANY
CORNELL
UNlVERSIn LIBRARY
CORNING
GLASSWORKS
CROWNZELLERBACH
CORPORATION
DALLAS
PUBLICLIBRARY
Dow CHEMICAL
COMPANY
Dow CHEMICAL
LIBRARY
& COMPANY
E. I. DU PONTDE NEMOURS
Lavoisier Library
E. I. DU PONTDE NEMOURS
& COMPANY
Technical Library
EASTMAN
KODAKCOMPANY
& ENGINEERING
COMPANY
Esso RESEARCH
FEDERAL
RESERVE
BANKOF NEWYORK
FIRSTNATIONAL
BANKOF BOSTON
FIRSTNATIONAL
BANKOF CHICAGO
FORDFOUNDATION
FORDMOTORCOMPANY
GENERAL
ELECTRIC
COMPANY
GENERAL
FOODSCORPORATION
GENERAL
MOTORSCORPORATION
Public Relations Library
GENERAL
MOTORSCORPORATION
Research Laboratories
GLICKBOOKBINDING
CORPORATION
RESEARCH
CENTER
B. F. GOODRICH
HARVARD
GRADUATE
SCHOOLOF BUSINESS
ADMINISTRATION
INDIANA
STATELIBRARY
JOHNS-MANVILLE
RESEARCH
CENTER
J. JOHNSON, INC.
WALTER
& CHEMICAL
CORPORATION
KAISERALUMINUM
ELI LILLYAND COMPANY
MISSILES
& SPACEDNISION
LOCKHEED
& MONTGOMERY
LYBRAND,
ROSSBROTHERS
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Indexing Maritime Periodicals
JEANNE B. SCHWARTZ, Preparations Librarian
U. S. Merchant Marine Academy, Kings Point, Long Island
HE USERS of the U. S. Merchant Marine
Academy library read mostly about ships.
But ships have become so complex that books
and articles swarm into the library daily, and
today's young cadet-officer needs a good index to guide him.
There are few printed indexes to this
highly specialized material, and what there
are suffer from the common ills of indexesthey are slow in coming and do not fit the
collection. To meet this problem we have
developed an economical time- and spacesaving "do-it-yourself method of indexing;
the project is called Index to Maritime Periodicals (IMP).
Forty periodical titles, American and British, dealing with shipbuilding, naval architecture, navigation and shipping are scanned
by four members of the library staff, and
material chosen from them is indexed.
Two files are maintained. one of unit
cards, one of subject heading cards. The
principle that makes this system effective
consists of assigning a number to every article
at the moment it is indexed and a unit card
prepared. This number is made up of the
last two digits of the current year, a dash,
then the number of the month, a colon, followed by a consecutive series from one on,
for each article appearing in this year and
month. The unit card is filed by this number
written in the upper left-hand corner. Then,
on the subject heading card only the number
is entered, instead of recopying all the information contained on the unit card.
Continuation articles are entered on the
same master card, under the number of the
first in the series.
Two main advantages of this scheme are:

T

1. The work of the typist is minimized, or
may be eliminated altogether, because the
indexer himself can enter the numbers on
the subject cards in the time it would take
him to check the work of the typist.
2. The index occupies far less space because
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one subject heading card may carry as many
as 50 number entries, which ordinarily would
occupy 50 cards!
But other advantages soon appeared:
3 . It would be desirable, though usually not
possible for lack of time and technical competence, to write on each master card a very
brief summary of the article it describes.
With time saved in other ways, the indexer
can now afford to be more generous with his
explanatory notes.
4. Time, and also the desire not to swell
unduly the volume of the index, might restrain indexers from using any but the most
necessary subject headings. But it is so easy
to add a number to an existing card, that the
material is indexed far more fully.
5 . Whenever it is deemed advisable to
change a whole subject heading, it is done
easily, because it is necessary to copy or alter
only one subject card.
6. When an article is divided between two
or more issues of a magazine, or when a discussion is printed in a later issue, it is necessary to make the additions on the master
card only, not all subject heading cards.
7. Because the master cards are filed numerically and the numbers incorporate the date,
the cards are automatically sorted in a chronological order. If at some future date it is
desired to segregate earlier cards from the
current file, for example to print or store
them, no refiling will be necessary. They can
be removed from the trays and photographed
directly. A similar photograph of the subject
heading file will present a ready-made index
to the master file.
8. I t is much easier to file the master cards
numerically than to file them alphabetically;
indeed after indexing, they are naturally arranged in numerical order and no additional
sorting is necessary.
The one serious disadvantage of the
scheme lies in its very terseness: When a per-

son seeks information on the liner "United
States," in a conventional index, for example,
he encounters a series of cards that give him
complete information on items such as title,
author, source and date. Under this indexing
system, he finds only a group of numbers; he
must write them down and consult another
file of cards in a different tray to seek the
bibliographic information. However, the two
trays are kept side by side, and the problem
does not present any more difficulties than
FORM

the consultation of an ordinary index at the
back of a book.
Although we were sure that the new index
would not prove too cumbersome to use, we
waited for the new scheme to be several
months in operation before asking a few
users, mostly cadets, their opinions. Most
were favorable, some even said that it was
easier to use than the former scheme. This
report is presented in the hope it may prove
helpful and encouraging to other librarians.
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Planning the New Library:
Arthur D. Little, Inc. Library
DOROTHY E. HART, Librarian, Arthur D. Little, Inc.
Acorn Park, Cambridge, Massachusetts

D. LITTLE,
one of the oldA
est and most diversified consulting research and engineering organizations in the
RTHUR

INC.,

United States, was founded in 1886 by Dr.
Little as the first chemical engineering consultants service. His personal library soon
became the nucleus of the present library
system. By 1910 the library was a well established information center and was described in detail by Guy E. Marion in T h e
Journal of Industrial and Engitzeerizg Chemistry (vol, 2 , 1910, p. 83-7). Mr. Marion
was then librarian at Arthur D. Little, Inc.
and was one of the prime movers that year in
founding the Boston Chapter of Special Libraries Association. The collection he described has changed to some extent and has
increased proportionately with the growth
and scope of the company and the growth of
scientific and technical literature.

Today in the main library a staff of four
professional and four clerical people accumulates, processes and disseminates the
tremendous amount of material received in
the form of books, periodicals, internal reports, technical reports, government publications and miscellaneous publications. In addition to the main library, branch offices in
San Francisco, Chicago, New York and Santa
Monica maintain libraries in proportion to
their needs.
In Cambridge small libraries have been
set up to serve four of the professional
groups, each with a professional librarian
and clerical assistant. Other groups maintain
specialized collections in their areas. All
books and subscriptions are ordered through
the main library, which maintains a union
list, and the individual libraries catalog to
meet their own needs. The Dewey DecimaI

Reference desk is near library entrance and in easy access to current periodical shelves
and book shelves.
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system is used by the group libraries to conform with the main library system. The m a n
library does not assign classification numbers
to its cards for group library books but maintains author, title and from one to three subject cards for these books. A union list of
about 1,100 periodicals and services subscribed to throughout the company is maintained and published annually.
In 1953, the first of the four buildings
that comprise the Acorn Park operations was
erected in West Cambridge. On completion
of the second building in 1954, the library
moved into new quarters in the Research and
Development wing after 38 years at 30
Memorial Drive. The new library was 68
by 28 feet and eventually two areas totalling
500 square feet were added to it. The addition of this space, in the form of an adjoining area and an office .across the hall, had
eased the space problem somewhat, but
adaptation to the added space was makeshift.
The library area was in a wing that had
become heavily trafficked because of the
nearness of a bridge to the new Center
Building, and study space had long since
been encroached upon by added stacks. Mail
carts had to deliver material directly into the
library, and opening and sorting of mail
added greatly to the noise. The library staff
was located in two areas separated by the
&-foot length of the library. Office space
for the staff was crowded. Cataloging and
journal circulation were carried on in a room
10 by 15 feet, and four people, including
the librarian, were in another office with
six stacks of government publications and
four stacks of Patent Gazettes. Two desks
were in the main area where only a reference
desk was necessary. Seating capacity was sufficient for 29 persons, and while this was
nearly adequate, the tables were poorIy located with the heaviest congestion in the
abstract and index areas.
Planning Considerations

When a new addition was planned between two of the wings of the building, for
completion in April 1961, it was decided to
move the library into larger quarters in the
new area. The librarian was allowed complete freedom in planning the new area, with
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Librarian's office, card catalog and part of
desk reference area.

a consulting committee consisting of the Director of Supporting Services, to whom the
librarian reports, and the Manager of Facilities.
Preliminary plans called for an area of
3,800 square feet, but unfortunately it was
deemed impossible to allow this amount of
space. A final area of 3,000 square feet was
offered, with the possibility of later expansion when further building plans would
make additional space available. The area
allotted to the library was on the third floor
of the building, at the end of a corridor of
offices, a location which would have a minimum amount of traffic. There was to be only
one entrance, with an emergency exit on to
the roof.
The feature the librarian was most anxious
to incorporate into the new area and that
was deemed first in importance by library
users was an atmosphere of quiet. For suggestions in the physical layout, all issues of
Specid Libraries having articles on the planning of new libraries were studied as was
Margaret Hilligan's monograph, L ~ b ~ a r i e s
for Research and Indzrstry; Planning and
Equipment. Visits were made to Polaroid
Corporation's new library and to Avco Corporation's new quarters in Everett.
A list of desired features for making the
new library more efficient was drawn up,
based on the disadvantages with which the
library staff had been working for the past

few years and on suggestions elicited from
library users:
1. Increased quiet
2. Secluded area for abstract services

3, Study carrels
4. Convenience of periodicals to abstract
services and indexing services
5 . Separate area for processing operations
6. Separate office for librarian
7. Proximity of study tables to each area of
library-books, current periodicals, back periodicals, vertical file material
8. Locations of directory reference shelves
near reference desk
9. Location of card catalog convenient to
library staff
10. Adequate lighting
11. Air conditioning

Certain features of the physical layout had
to be taken into consideration-the irregular
shape of the area, the location of the fivefoot air conditioning units, the windows and
the three supporting columns. Cut-outs scaled
to proper size were helpful in visualizing
possible arrangements.
Several plans were drawn up, each of
which was allowed to lie fallow for a few
days. Finally one was arrived at that seemed
to incorporate all of the requirements possible in the space allotted and withstood the
test of a long period of daily critical appraisal. The drafting room made a working
copy which was pinned to the top of a
movable table in the library, and minor

changes on location of desks and small'
equipment were made as discussions among
the library staff were held. The plan was
submitted to the facilities manager, who
checked for such engineering factors as location of partitions in offices, spacing of air
conditioning units and planning of lighting
fixtures for insurance of maximum lighting,
and to the Director of Supporting Services.
The jog shaped section near the entrance
offered the ideal place for the processing
room with the librarian's office, the staff
room and the reference area in close ~ r o x i m ity. The area farthest from the entrance
was planned for the abstract sources.
o n e of the major decisions was the amount
of space that could be allowed for office
space. Ideally, four offices would have been
most efficient, but no plan arrived at made
allowance for sufficient space for that number without sacrificing space for the library
itself. It was decided to have a 14 bv I 5
foot processing room, a staff office 12 by 12
feet and a librarian's office 10 by 1 2 feet.
The area nearest the entrance was deemed
best for location of the offices. Three factors
entered into the decision for this location:
1 ) the maximum amount of traffic would
naturally be at this point, and concentration
of all other necessary noise would free the
rest of the library for as much quiet as possible;. 2)
, convenience of access to staff members for reference questions, checking of
their orders, returning of materials and consultation of the card catalog meant that these
u

Individual study
tables are placed
to serve either
book or periodical
users.

Arllrur D. r.l.rttle, Inc.
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The book shelves
(foreground) are
near the shelves
for back issues
of periodicals.

Arthur D . L i t t l ~I,n c .

sources were immediately available upon
entering the library; 3) the necessity for
windows in the offices precluded the use of
either the south or north walls.
Most of the spot reference telephone
questions are answered by quick trips to
directories, dictionaries, telephone books and
the card catalog of internal reports. However,
not all of the telephone requests come directly into the reference desk, and these
sources have to be available to all library
staff members. By locating the doors of the
librarian's office and the staff office at the
extreme ends of each room the maximum
amount of wall space was obtained for the
catalog and the quick reference shelves,
making them easily available from all three
offices, with sufficient space for a reference
desk near enough to the entrance to serve as
a welcoming area for users.
The abstract services and scientific reference sources require the maximum amount
of quiet, and these were located at the extreme corner, as far as possible from the
entrance area. To make consultation of the
periodicals most accessible to the abstract
users as well as to other readers, the stacks
were placed parallel to the windows. This
section of stacks helped to deaden sound and
also eventually served to break up the monotony of solid rows of stacks when it was
decided to put other sections at right angles
to these.
Indexing services, which do not require
the same degree of quiet as the abstracting
services and which had to be easily available
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to staff as well as to users, were located along
the outside wall of the staff office. This made
it possible to place two six-foot tables side
by side. This area was out of the way of
traffic and was spacious enough for the constant use it is given.
The current periodical and book sections
were placed with their rows of stacks perpendicular to the windows in order to maintain an open area conducive to communication between readers and the reference desk.
With this arrangement, the study aisles between the stacks were easily accessible and
received the benefit of natural lighting.
Since the current periodical area lends
itself more to browsing, it was put near the
entrance. This left the books section close to
the back issues of periodicals, a relationship
which was logical in that textbook references
often lead to periodical issues. The study
tables in the aisle between were then usable
for both areas. Observation has shown that
in the use of books and periodicals individuals tended to prefer the use of single
tables, and therefore in ordering additional
tables, the 2 by 3 foot size was requested.
Details of Staff and User Areas

The grey steel furniture from the old location was used with the addition of needed
stacks and study tables. The standard grey
of the shelving was relieved by replacing
the dark green leather chairs by those of a
soft persimmon color. The old card catalog
needed to be replaced because of its age and
because it was overcrowded. A new Sjostrom

60-drawer unit was ordered, and one section
of the old catalog was saved for special card
files for internal reports.
The move into new quarters, originally
scheduled for April, was delayed and had
to be carried out in June while the librarian
was in San Francisco at the SLA Convention.
The burden of supervising fell on the assistant librarian who, with the help of the
other staff members, had the area in good
working operation when the librarian returned.
The plan has thus far survived six months
of living with it, and there has been no urge
to make major changes. The processing room
at the entrance is equipped with a wicket
window through which all mail and returning material is presented. On the office side
of the wall is a work bench two feet deep
and ten feet long, made by the company
carpenter shop to library specifications. The
shelves below are partitioned into areas for
new journals, material to be discharged, material to be rerouted and materials to be
shelved. The 13-drawer Kardex unit and a
Thermo-Fax unit are on top of the bench,
with a bulletin board on the wall above for
notices of issues to be watched for, for example, new subscriptions. Three staff members are located in this office-the assistant
who is in charge of processing the mail and
routing of periodicals, the order assistant
and the cataloger. With all mail and packages delivered here, it is convenient for the
order assistant to receive and check off material and invoices. Books and other materials
to be cataloged are processed and stored on
special shelves for the cataloger who thus
has easy access to incoming material and to
the records of the order assistant. Both the
cataloger and the order assistant have shelves
built over their desks for current working
reference material.
The librarian's office is between this room
and the second staff office, for easy access to
users and other staff members. The second
library staff ofice houses the three assistants
who process internal reports and laboratory
notebooks, order materials from deposit accounts, journal subscriptions, interlibrary
loans and binding preparation and do spot
reference.

The circulation desk is the only desk in
the library and is situated in close proximity
to all offices and to the reference materialsdirectories, dictionaries and source books.
The catalog is situated centrally for use by
all staff members and in easy access for library users. Webster's new unabridged dictionary is near the entrance, and the bulky
directories-Thomas's
Register, Moody's,
Poor's and a large atlas-are in a bookcase
especially built for them with a top wide
enough to permit their perusal and are directly in front of the reference desk. Current
periodicals are displayed on shelves near the
entrance. Standard shelving is used, with
slanting adjustable shelves for the most recent issues and current issues stacked below
as space permits.
Sixteen book shelves run parallel t o the
current periodical shelves with individual
study tables between the rows of stacks making easy access to either side. This arrangement offers semi-seclusion to readers in the
form of large alcoves, shutting off the heavily
trafficked area.
The stacks for the back issues of periodicals are arranged in rows running perpendicular to the book shelves, in order to
give access from both the central areas and
the abstract section in the farthest corner.
The scientific journals are bound, but many
periodicals are kept unbound. The carpenter
shop has made wooden divider racks for
shelving unbound periodicals, and these are
found to be much more convenient than
standard book ends. These racks have partitions 7 % inches deep and 7% inches high
and will hold upright large periodicals.
The first double bank of shelves in the
back periodical file is devoted to the Pdtent
Ofice Gazette and government documents.
Government documents are filed alphabetically by the issuing bureau or department,
depending on the familiarity of use. A simple code has been developed consisting of a
letter and number, and each piece of material
is marked with the code. Charge cards are
filed with the corresponding code as are the
catalog cards. This system has proted very
effective in locating and shelving materials
and is also a simple one with which new
staff members can become quickly acquainted.
SPECIAL LIBRARIES

The area along the back wall contains the
abstract section, where are shelved Chemical
Abstracts, N / d e a r Science Ab~tracts, Scie m e Abstracts, B ~ i t i s h Chemical Abstracts,
Monthly Catalog of U . S. Government Pnblications, Government Research Reports and
T A B . There is also a scientific reference section, housing Beilstein, Fliigge's Ha?zdbuch,
Gmelin's Handbzlch, Kirk-Othmer's Encyclopedta, McGraw-Hill's Encyclopedia and several of the basic sets such as Mellor and
Inorgauic Synthesis.
The indexing services-Applied Science
& Tech~zology Index, Busitzess Periodicals
Index, Publir Affairs Information Service
Bulletin, Agricultural Index, Readers' Guide,
Periodical Monitor and Cumulative Book
Index-are
situated against the wall near
the library staff office, centrally located for
users andstaff. Their location in a semi-quiet
area is spacious enough to allow for the constant traffic caused by their use. These indexes are shelved in racks made in the company carpenter shop, on two tables six feet
long, placed side by side to accommodate
four users simultaneously.
File cabinets containing current internal
reports face the study table directly behind
the indexing services, and back to back with
these are the file cabinets containing vertical
file materials and current laboratory notebooks, which do not generally require table
use, although one is nearby.
Company internal reports, issued since
1890, comprise one of the major areas of the
library holdings. Reports for the current six
years are maintained in seven file cabinets,
and approximately 300 volumes of earlier
reports are stored in large steel cabinets in
the warehouse. 5,000 laboratory notebooks
are also stored in the warehouse with two
file cabinets of the recent numbers kept in
the library.
This bank of files forms a secluded area
for a single study table. The telephone for
the use of library clientele is located in this
corner for convenience in receiving and making necessary calls while in the library. This
t e l e ~ h o n ecan be answered from the reference desk. All library telephones are equipped
with lights and buzzers, which make it possible for telephones to be answered in any
MARCH 1962

Wicket window of processing room receives
all mail and returning material.

area and for traffic between offices to be kept
to a minimum.
The rotating Kardex, centrally located
near the reference desk and the periodical
stacks, indicates the holdings as well as the
stack and section location of each journal.
The stack rows have been alphabetically designated, with sections numbered one through
seven, beginning with the section nearest
the central part of the library. Demco selfadhesive letters have been used to label the
stacks, and these have also been useful in
labelling other stack ends to indicate the
range of materials contained.
The three supporting pillars across the
floor have been used to advantage by affixing
bulletin boards, pencil sharpeners and plant
shelves.
The color scheme for the walls and floors
was decided by a consultant who used light
colors with near white in the desk reference
area, which is farthest from the natural light,
and two shades of soft yellow on the other
walls. The pillars are of a slightly deeper
shade of yellow.
The fluorescent lighting fixtures were installed so that banks of lights run parallel to
the aisles of the stacks. Natural lighting
through large four-section windows on two
sides contributes to making the area a well
illuminated one. Twelve five-foot units make
possible a comfortably air conditioned area
in warm weather and a comfortably warm
one in cold weather.

VITAL STATISTICS FOR ARTHUR D. LITTLE, INC., LIBRARY
Total square foot area
Staff (main library)
Professional
Nonprofessional
Technical employees served at Acorn Park only
Services extended to branch offices and group libraries
Average number of users per day
Books and bound and unbound periodicals as of December 1961
Current Periodical Subscriptions
Main library
Total
Vertical file drawers
Date of completion
Planned by Librarian
Special facilities or equipment: Translating

Appraisal of Results

The reactions of staff members to the new
library have been very enthusiastic. Favorable
comments have been made on the features
that have been incorporated to make the library quieter and more workable. Study and
reading space are no longer at a premium.
The consultation of abstract services does not
now require a trip to the other end of the
library to locate the periodicals needed. The
librarian, library staff, directory reference
area, catalog and unabridged dictionary are
a11 within speaking distance or quick access
for users at the desk reference area.
Despite the fact that new quarters have
an addition of only 550 square feet, the
added study space and generally improved
arrangement have contributed to the impression that the new library is much larger than
the old area.
Although several articles on library planning advocated a rectangular area for optimum planning, the nearly square area of
this library was felt to be conducive to centralization of all services and facilities of
the area with a minimum amount of traffic.
The list of requirements drawn up in
planning was met with the exception of the
request for private study areas in the form
of either carrels or separate rooms. Some of
the requirements were not fulfilled to the
extent desired because of space limitations.
A secluded area for abstracts services was
provided, but it was not possible to make this
154
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1,100
17
June 1961

area as spacious as was needed. The work
room is not large enough and has already
outgrown its size. This office is too small
even for present activities and has already
felt the unwelcome pressure of growth in
six months of occupancy. Unfortunately the
limited amount of space did not allow planning on adequate area for processing. This
room should have been at least 50 per cent
larger than was possible.
But generally, the aims of the planning
have been achieved. The lack of immediate
expansion is the problem to be faced much
too soon. Additional stacks would encroach
upon the study space, which cannot afford
to be decreased. Some space can be obtained
by judicious annual weeding and in relegation of more material to the warehouse.
However, despite the limitations imposed, a
great deal of profitable experience has been
acquired in the planning of this library, and
if the growth requires another relocation in
the future, the planning and moving can be
effected more easily.
NEW LIBRARY UNIT

A new library newspaper and periodicd
storage unit containing shelves, uprights,
kickboards, backs, newspaper rods and hardware has been introduced by Lundia, Swain
and Meyers, Incorporated, of Decatur, 11linois. Known as the LL-197, it is prefabricated and measures 1 2 inches deep, 108
inches wide and 84 inches high.
SPECIAL LIBRARIES

Read
and watch
your
world grow

Why I
Participate
in National
Library Week

Navy Celebrates with an Open House

To

NATIONALLIW E E K last year, the
Technical Library of the Northwest
and Alaskan Division, Bureau of
Yards and Docks, Seattle, held an
open house. W e decided to use this
method of emphasizing our library,
since we were welcoming aboard
several new officers and civilians at
that time. The national publicity on
Naval Supply Depot libraries gave us a natural tie-in.
"
To announce our open house, we issued simple double-fold invitations (multilithed),
which were distributed throughout the office. W e mailed invitations to all other naval
activities in the immediate area and mentioned our plans to all telephone callers. Since
our library is not large, we had groups come in at scheduled times all day long. Those
who were unable to come with one group joined another. W e prepared special booklists
and hand-outs including one entitled For the Ladies-Blesr 'em! ! (This one was geared
to the clerical and steno group.)
W e even had two door prizes (BOOKS,of course). These were donated by the librarian
and were on display all week before the open house. Everyone had to "register" to be
eligible, and this intrigued people into the library ahead of time. Invariably they would
ask, "What's this open house all about?" so we had a perfect opportunity to explain
National Library Week and to add a detail or two about our own function.
W e began our day with a kickoff that included all the naval officers of our activity and
the top civilians. Captain Charles G. Prahl, the commanding officer, gave a short talk.
Then, as librarian, I explained the purpose of National Library Week and went on with
a brief outline of what our library was equipped to do. I geared each talk to the group
before me, aiming at their interest. As the day progressed we were gratified to find a new
appreciation of our services. Although we had always publicized the library by means of
displays, bulletin boards, booklists and articles in the monthly paper, this open house
brought a new response. Again and again some timid person would say, "I didn't know
that the library could help ME in my work. I thought it was only for others."
I was most grateful for the effective N L W mobile, which drew much comment as it
swung gently from a light. The bookmarks, posters and banners were all noted with interest. (Of course, cookies, candy and nuts were enjoyed too! !)
National Library Week is a natural for libraries large and small. It put our library in
the spotlight, with coverage from two Seattle papers and with visits of representatives
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from other naval acti\-ities, and increased the use of our material.
This year we are working out a different type of program, but N L W will help all in
our office to know thatOf men and ships, or docks and slips ;
Or fields for planes in skyway lanesInfo is here for the engineer.
MARGUERITE
MCLEAN,Technical Librarian, Northwest and Alaskan Division
Bureau of Yards and Docks, Seattle, Washington
Introducing the Special Library to the Public

s

LIBRARIAN,
I participated in the 1961 National Library Week, because it
offered an excellent opportunity to show the general public a representative sampling of local special libraries carrying on active work for various kinds of organizations.
Among the libraries publicized were the Monsanto Inorganic Research Library, the Union
Electric Company Library and Krupnick and Associates Inc. (an advertising agency),
library. Posters and photographs describing the activities and facilities of representative
special libraries in the St. Louis area were presented during a 30-minute T V appearance,
as well as at a local club meeting.
One simple way to apply public relations techniques within one's own special library
may be to rearrange the library holdings for more efficient, economical operations as I
had the pleasure of doing. Then one might extend an open house invitation to visit the
library during National Library Week. Surely, these efforts would be pleasant for the
users and management, not to mention the rewards to the librarian. Another public relations plan is to arrange for an orientation program that would explain to new company
personnel the facilities available in the library. Such a plan has been quite successful here
at Monsanto, as one remark by a new research man will serve to illustrate: "I feel that
the library is mine to use. The description of the facilities was excellent."
Most librarians constantly lament the lack of recognition their efforts receive. N L W is
a built-in, legitimate opportunity for us all to change the situation.
For librarians who reject club talks, radio and television appearances, exhibits and
newspaper articles, there are always other means of better public relations. How do you
want your library thought o f ? Good over-the-desk service? Good communication with
users? Good understanding of their needs? You can have all three. A little extra effort
in creating good public relations will make every user feel that the answer to his question
was solved by a friendly, truly helpful librarian.
My plans for the 1962 National Library Week have been discussed but as yet have not
been finalized. One of the present projects is for the Information Center librarians to be
host to the members of the St. Louis Library Club and the Greater St. Louis Chapter of
Special Libraries Association during the week. At this reception and others, much will
be done to publicize and make known the newest techniques of information-handling at
the Information Center, which has now been in operation six months. This center represents the consolidation of four Monsanto research libraries, which were located in Dayton,
Ohio, El Dorado, Arkansas, and the Inorganic and Organic Research libraries that were
already located in St. Louis.
Let us think of National Library Week not as an end in itself but as a week of impact
upon the public. But each of us should maintain an around-the-year enthusiasm-willingness at any time to discuss the library, its services or its plans. National Library Week
can be used effectively as a means to develop contacts and long-range cooperative efforts
with people and organizations that can be fruitful throughout the rest of the year.
E. MADDEN,Librarian, Information Center
MARGARET
Monsanto Chemical Company, St. Louis, Missouri
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Special Libraries and Public Libraries Cooperate
I N "Why I P,~rticipate
in National Library W e e k is in
this case "we", for the Rio Gr.inde
Chapter. The C h ~ p t e rpl~nnedand
exe~uced a coorJin.1ted progrltn
for NLW in 1961. W e produccd a
public rel~tionsprogram with much
more impxt thm if the individual
libr.1ric.s h d acted inctepcndtntly.
Also, our public image is best presented through the professional organization, which is ~lrcddyknown
C. F . Hrdtndn to tht public. Most of the libraries
in the Chapter are military and research libraries whose direct services are limited to the
members of their own organizations. Therefore, our theme was the contribution to the
community that special libraries could make by means of interlibrary loan to the public
libraries. The individual libraries did not forget to emphasize N L W in their continuing
public relations programs directed to their own military and research publics. The elements
of the Chapter's program were:
1. A window display in a downtown business establishment showing the relationship of
various special libraries to the public library by means of interlibrary loan.
2. A feature story in an Albuquerque paper about the Business Information Service set
up at the Albuquerque Public Library by the Rio Grande Chapter in 1960. This consists
of a directory of the information resources of business firms in Albuquerque, which are
made available through the cooperation of the public library.
3. A television interview during a science program on the educational television station
with a Chapter member who spoke on science librarianship.
4. The Chapter furnished speakers during the Week to several service clubs.
5. Feature stories on several individual special libraries were submitted to newspapers
around the state.

"I"
THE

National Library Week has a definite value in bringing libraries and librarianship to
the attention of the public more forcefully than would a program that was scattered over
the whole year. A large library can maintain a sustained public relations program, but
the smaller libraries can achieve better results by acting as a group through the professional organization. National Library Week can also be used to enhance the status and
image of the library profession. This aspect seems to be receiving more attention in our
professional organizations.
"We" feel that the concrete results of our N L W program are an increased awareness
of special libraries on the part of the general public and of the community of librarians
also. This awareness should help the recruiting effort. Although plans are not definite,
Rio Grande Chapter intends to participate in National Library Week in 1962.
WILLIAMH. RICHARDSON,
Reference Librarian
Sandia Corporation, Albuquerque, New Mexico
New Friends for Campbell-Ewald and the Profession

"IDEA-BUSINESS"
LIBRARY makes it its business to come up with new ideas for
National Library Week, too.
As librarian of Campbell-Ewald advertising agency in Detroit, I supplemented the
traditional "read m o r ~ u s eyour library more" approach and demonstrated the strong
community relations potential of a business library.

A

N

MARCH 1962

157

The Library and Campbell-Ewald held a two-day open house for library science students
from Wayne State University and the University of Michigan, so that they could learn
first hand the in's and out's of the business library. W e also played host to the Michigan
Chapter of the Special Libraries Association.
The local press coverage of these events and the letters of appreciation I received indicated that Campbell-Ewald's aim couldn't have been better. The schools and librarians
that came to our open house have often been an enormous help to us, and we were only
too happy to return the favor. As with any good-will project, a lot of it rubbed off on us,
of course. W e can't ignore the fact that the press coverage was a feather in our cap, too,
and that acquainting so many youngsters with our library will probably bring some of
them back in the form of well-trained job applicants. Another fringe benefit of a program
like this is that it reminds management of the library's value to the company and its
public relations program.
I feel that National Library Week gives the librarian an unusual opportunity to promote
the many community service aspects of library work. It's a time for getting your library,
your company, your community-and your profession-a well deserved pat on the back.
After all, it's the one time of year when publicity literally falls into your lap.
As for us at Campbell-Ewald's library, we help develop campaigns for our clients, why
shouldn't we develop a few for ourselves?
ELIZABETHSMITH,Librarian
Campbell-Ewald Company, Detroit, Michigan

I

Publicity Ideas for National Library Week
Librarians interested in publicizing their areas of librarianship during the Week
may order National Library Week "promotion aids" a t nominal prices. These
include bright, colorful and attractive display materials-posters, streamers, pennants, mobiles, and many more. An order form is available from NLW Headquarters, P.O. Box 700, Great Neck, Long Island, New York.
Special Libraries Association has issued its own publicity ideas for National
Library Week-a list of 14 ways to publicize the Week on radio and television, in
newspapers, through displays and miscellaneous other media. Copies of this
material are available a t no charge from Association Headquarters, 31 East 10th
Street, New York 3, New York.

Medical Library Courses and Internships
The Medical Library Association has approved three courses in medical librarianship
at Columbia University, Drexel Institute,
Emory University, University of Illinois,
University of North Carolina, University of
Southern California and Western Reserve
University to be offered during the 1962
spring and summer semesters. Students completing the courses are eligible for MLA
Grade I Certification. In addition, the Medical Library Association is making available
a scholarship of $150 for each course. Those
interested may apply to the Dean of the li158

brary school at the time they apply for admission to the course.
Biomedical Library of the University of
California Medical Center is accepting applications for three internships in its medical
librarianship training course for 1962-63.
The program combines a year of planned
work training with a limited course load of
foreign languages, biological sciences or history of science. Write to Louise Darling,
Librarian, Biomedical Library, University
of California Medical Center, Los Angeles
24, California.
SPECIAL LIBRARIES
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CURRENT CONCENTRATES
Of The Library World

HE DIVERSITY OF BOOKS is SO great that
no single library, no matter how ample
its book-fund, can possess them all.
Quantity of publication has its effect, in
addition, on the record of what is published
and what is acquired.
Furthermore, although libraries have also
developed various mechanisms for making
their joint resources available to all inquirers, even in many cases across national
boundaries and between continents, yet the
obstacles to such service are very great, and
the techniques for overcoming them very imperfect.
All of these are deficiencies of the system
as a whole. T o these must be added, in the
case of any particular inquiry, the deficiencies
of the local library which is the inquirer's
first recourse-deficiencies
of content, organization, or facilities for service, or of the
arrangements by which it can call upon resources beyond its own.
The cumulative effect of all these deficiencies is to interpose to a large proportion
of all inquiries a series of crippling frustrations resulting either from the inadequacy of
the library of first resort, or from the difficulties of learning what recorded sources of
information exist elsewhere and where they
may be found, or from the obstacles to procuring them.
In the light of the great services of which
books are capable, if only they are accessible
when needed, the loss to society and to the
individual which results from these obstacles
to their accessibility is incalculable.
The belief that these defects might be corrected through improved techniques or superior organization led the Ford Foundation
to seek the assistance of the Folger Shakespeare Library in convoking during the early
months of 1955 two meetings, representative
of users of libraries, administrators of organizations containing libraries, and librar-
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ims, to consider steps to be taken. This
group freely explored various approaches to
the problems of libraries, and many suggest~onsresulted: for acquiring fuller knowledge of library resources now available and
for using this knowledge to coordinate the
acquisitions programs of libraries; for planning programs of preservation of deteriorating materials and of relocating little-used
materials so as to assure maximum accessibility and usefulness; and for the development
and exploitation of scientific aids to learning.
Perhaps the central conclusion of the discussion was that libraries, though suffering from
all the effects of the machine age, have
gained disproportionately little benefit from
it; that because libraries do not provide a
market large enough to stimulate the supply
~f special equipment for their peculiar needs,
many potentially applicable developments in
science and technology have not been brought
to library tasks. At its second meeting the
group unanimously recommended the establishment of a planning body, completely independent of other organizations and free to
devote itself to an attack upon the various
problems of libraries.
Subsequent action by the Ford Foundation, embodying the essentials of the recommendations of the Folger Library Conferences, resulted in the establishment of the
Council on Library Resources in September
1956 with the aid of a grant of five million
dollars from the Foundation to enable it to
undertake a five-year program with the objective of aiding in the solution of the problems of libraries generally and of research
libraries in particular. The year just concluded marks the fifth year of the program.
Extracted from The Council on Library Resources,
The First Five Years: Fifth Annual Report fov the
Period Ending June 30, 1961. Washington, D. C.:
Council on Library Resources, 1961, p. 7-9.
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Goals for 1970
to look more clearly at the
Itheinterrelationships
within the Association,
Goals Committee has prepared the acN AN ATTEMPT

companying organization chart.
It demonstrates that each member is potentially a member of four suborganizations
as well as of the Association. H e may also
receive assistance direct from the Headquarters staff and is responsible for electing
Association officers and voting on major Association policy.
If he is a Chapter President, he has, in
addition to administration of the Chapter, a
responsibility for its activities to the Chapter
Liaison Officer and to the Advisory Council.
Through them he is able to keep his Chapter
informed of Association developments. The
Division Chairman has corresponding responsibilities and privileges through the Division Liaison Officer and Advisory Council.
The Committee Chairman is also a member of the Advisory Council. H e is appointed
by the President and has direct responsibility
to the President and Executive Board. His
major relations with other parts of the organization vary with Committee duties.
Special Representatives are appointed by
the President to represent the Association on
committees and in organizations whose programs are of direct interest to the Association. If the activity of the outside group is

closely related to that of a Committee, Division or Section within S~ecial
Libraries
I
Association. the President may consult the
interested unit in making the appointment,
and the delegate may report informally to
the unit.
Operational units outside Headquarters
that have paid staffs are administered by the
Executive 'Secretary and are advised by the
Committee whose interests correspond to
those of the unit.
This chart should make apparent one of
the biggest problems of the-kssociation in
accomplishing its goals. Is it so highly organized that an undue amount of time and
energy is spent in just keeping the Association going, rather than in advancing the profession through such activities as useful
publications, research, recruitment and establishment of standards?
The Goals Committee is giving the chart
a close look to see whether simplification is
possible. It would greatly appreciate opinions
and suggestions from SLA members.
GOALSCOMMITTEE
Mary Ellen Padin
Sara M. Price
Morris D. Schoengold
Edith C. Stone
WINIFRED
SEWELL,C h a i m a n
335 Howard Avenue, Rockville, Maryland

Future Library-Oriented Meetings
Donald Washburn, D.D.S., American Dental
THE CENTERFOR DOCUMENTATION
AND
Association, 222 E. Superior Street, Chicago.
COMMUNICATION
RESEARCHof the School
of Library Science, Western Reserve UniThe NATIONALMICROFILMASSOCIATION
versity, will sponsor a conference on "Inforwill hold its 11th Annual Convention,
mation Retrieval in Action," April 18-20,
April 25-27, at the Mayflower Hotel, Wash1962, in Cleveland, Ohio. Topics to be reington, D. C. More than 75 microfilm equipviewed include research, development and
ment manufacturers, dealers and service
operational activities related to machine Iitcompanies will exhibit systems and equipe k u r e searching systems using the GE 225
ment at the Convention. Write Thomas H.
general-purpose computer. Registration fee
Prather, Metropolitan Life Insurance Comfor the Conference is $10. Further informapany, 1 Madison Avenue, New York.
tion may be obtained by writing The Center.
THESOCIETYOF TECHNICAL
WRITERS
AND
will hold its Convention in
The 6lst Annual Meeting of the MEDICAL PUBLISHERS
Philadelphia on June 6-8, 1962. The theme
LIBRARY
ASSOCIATION
will be held in Chiwill be "Technical Communication . . . Key
cago from June 4-8, 1962 at the Sheratonto Scientific Achievement."
Chicago Hotel. Convention Chairman is
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Proposed National Center for Visiting
Foreign Librarians
with a plethora of visiting foreign dignitaries, prominent (or
otherwise) librarians for whose visits you
must plan in advance and for whom you must
spare valuable staff to show around? After
considerable preparation do you find your
library is not the one they wished to visit?
Do you sometimes look up from your desk
and find a foreign visitor whom you didn't
expect and who cannot be shown everything he wants to see, because you didn't
know he was coming and couldn't make adequate preparation? Do you have a model
library or some unique specialty you would
like to have visitors see, but do you never
have any visitors? Do you have some particular problem that someone from abroad
might be able to help you with?
These are some of the problems faced by
United States librarians with regard to foreign librarians. At present there is no adequate solution. Many visitors come and are
well programmed through the Library of
Congress or other agencies equipped for this
purpose, but it has been reliably estimated
that at least one-fourth come unsponsored
and must plan their own itinerary as best they
can. Another 20% are merely in transit, attending meetings, or in other such situations,
but nonetheless would like some guidance on
the best use of their brief stay. It is thus obvious why some libraries are constantly visited, others never. The foreign librarian who
has no help in his program will naturally
gravitate to well publicized institutions and
persons and will have no way of knowing
that there are others more appropriate to his
need. Even those who are programmed by
some American agencies not adequately acquainted with the library world, often do not
get to see the things they would find most
useful. The most frequent complaint of foreign visitors is that they want to see a small
library with simple procedures and instead
are shown the large, well-known institutions.
Those of you who participated in SLA's
plan for foreign librarians during the years
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1955-1959 will agree that while it lasted,
and within the limitations under which it
operated, the program was helpful to hosts
as well as visitors. However. with the increasing number of visitors it was no longer
possible to continue the program on a voluntary basis, and it was reluctantly discontinued.
Now, there is a chance to establish a permanent office to collect and coordinate information on foreign visitors, to supply to
interested libraries advance notice of visits,
to advise the foreign librarian of the lesser
known institutions he may wish to visit and
to give United States librarians information
on foreign visitors they may wish to meet. In
1959 the Council of National Library Associations set up ,I committee to explore the
possibilities of setting up a referral center to
do these things. It was a most appropriate
project for CNLA, since foreign visitors have
interests which are covered by all the member associations of CNLA ; conversely, many
United States librarians from all types of
libraries are eager to cooperate with the programs of our colleagues from abroad. The
CNLA Joint Committee is presently endeavoring to find funds for the national center.
As soon as funds are available. the center
can be quickly set up, for the committee has
made careful plans and many of the procedures have already been worked out. The
committee looks forward to establishing this
important and vital center which will serve
libraries and librarians everywhere.
MARYANGLEMYER
and
MRS.ELAINEAUSTINKURTZ
CNLA Joint Committee for Visiting
Foreign Librarians
BACK ISSUES REQUESTED

Frank G. Bennett, Bulletin Editor of the
Science Technology Division, is in need of
back issues of Sri-Tech Neu's. Anyone
possessing such issues may send them to Mr.
Bennett at 13513 Cheltenham Drive, Sherman Oaks, California.
SPECIAL LIBRARIES

Bases of Library Work to Be Studied

The Council on Library Resources, Inc. has
awarded a $162,258 contract to Bolt Beranek
and Newman, Inc., Cambridge, Massachusetts, to investigate the bases of library work
and the methods that will be employed by
libraries of the future. The investigation,
under the direction of Dr. J. C. R. Licklider,
Vice President and well known psychologist,
will attempt in the next year to lay the bases
for further research by developing a quantitative, functional description of libraries as
they now operate, formulating a statement
of the functions that should be fulfilled bv
library systems, examining related sciences
and technology that now support or may
support library operations and selecting from
these areas for research and development,
making a fundamental analysis of aims,
methods and problems in information storage
and retrieval and in memory organization
and performing research on problems in
man-machine communication and in artificial
intelligence. Results of these studies will be
published as they are completed.
Attention: Librarians Who Have Served
Abroad

The International Relations Round Table of
the American Library Association plans to
issue a new directory with a geographic index
of American librarians who have worked or
studied outside Canada and the United States.
Librarians are invited to submit data for inclusion if they have been abroad in one of
the following
capacities:
1) Adviser or consultant, 2) International conference delegate,
3) International service (e.g., Unesco), 4)
Lecturer, 5 ) Librarian, 6) Major acquisitions
program participant, 7) ~ e s e a r c h project,
*
8) Short term assignment by own institution,
9) Teacher, 1 0 ) Student, 11) U.S.I.A. (or
other agency) or 12) Other (please specify).
Closing date for inclusion is July 1, 1962.
Information should be sent immediately,
however, to Mrs. Mary Ann Adams, International Library Relations Assistant, Library of
Congress, Washington 25, D. C. If preferred,
forms can be obtained from Mrs. Adams.
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Bell & Howell to Market Its
Own Products

Bell & Howell Company will assume marketing and servicing responsibilities in late
1962 for its microfilm systems, related devices and film, which, since 1949, have been
marketed by the Burroughs Corporation as
Burroughs/Bell & Howell products. It is
felt the best interests of microfilm users will
be served by this transfer, because where
Bell & Howell has been expanding and developing a larger, more concentrated microfilm organization and program, Burroughs is
concentrating its activities in the field of
electronics. Bell & Howell plans to establish
factory sales and service representatives and
regional offices and film processing centers
in principal United States and Canadian
metropolitan centers. Burroughs will continue to sell and service Bell & Howell
microfilm products in international markets.
Library Assistantships Offered

The University of North Carolina School of
Library Science is continuing its yearly program of granting library assistantships to
students admitted to the M.S. in L.S. degree
program. Applications and information may
be secured from Jean Freeman, Admissions
Officer, at the University Library School,
Chapel Hill, North Carolina.
Medical Library Association Headquarters

The Medical Library Association has opened
a headquarters office at 919 N. Michigan
Avenue, Chicago, where the newly appointed executive secretary Mrs. Helen Brown
Schmidt, formerly assistant director of the
Midwest Inter-Library Center in Chicago,
will coordinate the work of the association.
Newspaper Workshop

Syracuse University's Schools of Journalism
and of Library Science will co-sponsor a fourth
COMMUNICATIONS
LIBRARIAN'S
WORKSHOP,
June 17-23, at the University. The purpose
of the Workshop is "To assist personnel of
small and medium-sized newspapers in establishing and reorganizing their libraries."
Among the subjects to be discussed are li163

brary management, clippings, cuts and photographs, negatives, biography and subject files
and basic books and pamphlets for a small
newspaper library. For further information
contact Evelyn E. Smith, Workshop Coordinator, School of Journalism.
AD1 Has N e w Editor

James Mack, Librarian, Lehigh University,
Bethlehem, Pennsylvania has been appointed
editor of American Doct~nzentation as of
January 1962. The AD1 has moved to 1728
"N" Street, Washington 6, D. C.

if you missed the original survey, or if you have
recently changed the format of your publications,
please send samples to the writer of this letter.
All entries will have to be received by April 15,
1962. A sample compendia will be displayed May
27-31, at the SLA Convention in Washington,
D. C.
K. G. BLAIR,Chairman,
Bulletin Review Panel, Mail Zone 50-03
General Dynamics/Convair
P . 0 . Box 1950
San Diego 12, California
N e w Assistant to Executive Secretary

Member in the News

ROBERTW . GIBSON,JR., formerly Assistant
Chief, Information Management Division,
Battelle Memorial Institute, Columbus, Ohio,
became Head, Technical Processing, at the
Thomas J. Watson Research Center, Yorktown, New York, on February 26.
Business Service Center in Washington

The Business Service Center, dedicated November 14, 1961, has been established in
Washington, D. C. to provide a "one stop"
information ~ o i n tat which visitors can obtain information on the functions and activities of the United States Government relating to business. The Center is located in
the main U. S. Department of Commerce
building, and is open Monday through Friday.
Letter to the Editor

During the Special Libraries National Convention in San Francisco, May 1961, the San Diego
Chapter of SLA was invited to prepare loan compendia of outstanding engineering library bulletins.
This is a sequel to the survey of 123 engineering
library bulletins as reported in Special Libraries,
April 1961. W e plan on first selecting the best
15 of 20 engineering library bulletins that can be
reviewed, later asking the originators for six copies
of their bulletins and finally preparing six identical
compendia that can be loaned to SLA Chapters.
W e know librarians the world over have a universal interest in improving their services, and this
is one way to see how others are doing this most
important library function. W e invite all engineering librarians, wherever they are, to submit snmples of their accessions lists, book lists, documents
lists, abstract bulletins or library bulletins. Should
the publications contain proprietary or classified
information, please delete such entries and send
the bulletin skeleton. W e are looking for original,
effective, efficient formats to exhibit. W e will use
the original 123 bulletins for a selection base, but,

Miss Reynolds will be in charge of SLA's
Placement service, handle the Association's
membership program and supervise its Addressing Service.
Miss Reynolds has been associated with
the Railway Association of Canada since
1951. Prior to that, she was for several years,
Secretary and Reviser at McGill University
Library School, Montreal, during which time
she was a secretary, administrative assistant
and instructor, was in charge of the Library
School Library and handled placement of
graduates. She has acted in an advisory capacity to, established and reorganized several
libraries throughout Canada, and early in her
career was private secretary to Dr. Stephen
Leacock.
Miss Reynolds holds a Library School
Certificate from McGill University Library
School and has completed other college work
at McGill and Sir George Williams College.
Active in SLA since 1936, Miss Reynolds
has been President of the Montreal Chapter,
member of its Executive Board, editor of its
bulletin and Chairmm of numerous Chapter
committees. In the Transportation Division
she has served as Chairman and bulletin editor. She has been a member of the American,
Canadian and Quebec Library Associations.
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1962 BOWKERA N N L I A O
LF LIBRARY
AND BOOK
TRADE INFORMATION(formerly The Ameriruv
Librury & Book Trade Atzizual). lByllis E. Wright
rind the Editorial Staff of the R. R. Bowkn. Compang, editors. New York: Bowker, 1961. 324 p.
$6.95. (L.C. 55-12434) (Sponsored by The Council of National Library Associations)
This reviewer had a small finger in the "borning" of this annual fact book in 1955. Her concern at the time, on behalf of the Council of National Library Associations, was a coordinated
picture of the organization and activities of the
many library associations. This concern resulted
not only in the accurate and up-to-date information given about associations-national,
state, regional, provincial, international and foreign-but
in the original "Activities Index." This analysis
of the similar and dissimilar association efforts is
enlightening to anyone interested in the progress
of the profession.
It was possible to put this record into a book
because the Bowker Company at the same time
wished to gather together in one publication statistics and summary facts about libraries and the
book trade that appeared only in widely scattered
sources-government
documents, periodicals, unpublished reports and special studies.
Library statistics are admittedly difficult-not
only do they come from widely scattered sources,
but they suffer from duplication, gaps and inconsistencies. This book does much to make them
usable by carefully identifying the sources, by
citing interpretive studies and reporting the steps
being taken to reconcile definitions and reporting.
The brief authoritative summaries on such matters as legislation, research and standards extend
the picture of the library world and are easy references to use. This reviewer recently was delighted to find such a summary on the Library
Technology Project.
The value of such a compilation to book people
and to general librarians, especially those concerned with the governmental relations of libraries
-local, state or federal-is apparent. Not so obvious is its value to special librarians whose most
vital relations are with private, non-library employers and whose interest in federal legislation
and city budget hearings is not immediate. There
are, however, some features in the volume that
many special librarians might well find useful.
Here are to be found extensive facts and figures, including forecasts, about the book trade
that are essentially marketing information. These
statistics also have an important bearing on all
other phases of the great communications industry
-radio, television, magazines, newspapers. Unique
and often wished for by special librarians is a
discussion with further references on cooperative
or vanity publishing. Special libraries are well
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represented among library statistics by the SLA
Personnel Survey 1959.
Nobody, least of all the editors and producers,
claims perfection for this assemblage of data.
Some information in the section on library periodicals has been noted as out-of-date. And some
faithful users confess to difficulties with the index.
An instance is locating that most useful section
"Calendar of Dates and Events." T o the best of
this reviewer's checking, the only index clue is
"calendar"-no
connection made with "conventions," "association meetings," "library associations," "dates" or other obvious terms. And why,
one cannot resist asking, is there no mention at
all of the distinguished American Standards Association's Standards on Indexing?
A quick reference desk book with this assortment of information is a very handy tool. It
should become a habit. And the publisher would
welcome suggestions for improving it.
ELIZABETH
FERGUSON,
Librarian
Institute of Life Insurance, New York City
COMPUTERSAND COMMONSENSE: THE MYTH
THINKINGMACHINES.Mortimer Taube. New
York: Columbia University Press, 1961. 136 p.
$3.75. (L.C. 61-17079)
This is a book that had to be written, and it is
both fitting and fortunate that Dr. Taube, librarian-teacher-editor-documentalist (originator of
Uniterms and inventor of devices and methods for
processing information), and basically philosopher
(Ph.D., University of California, 1935) should
write it. Simply, it is an attempt to bring a little
common sense and rationality into a research area
that has recently burgeoned, the new well-publicized field of prodigious computers which think,
learn, translate and even defend us against our
enemies-or at least so the reports resulting from
this research say they will be able to do in the
near future. Taube directs scathing criticism in
turn against the proponents of machine translation,
machine learning and automatic computer defense
systems, and he then has even more devastating
things to say about certain philosophers and researchers in the field whose acceptance of "possibility" as a guide to research, whose embracement
of the concept that the similarity between neural
networks and computer electronic networks is
logically a practicable identity has cleared the way
for the enormous amount of work being done in
these, to Taube, fruitless directions. H e is not finding fault with the research being done to mechanize some of the steps of the over-all operation of
data handling or translating or decision making;
rather, it is the supposition that means can be
found to mechanize the whole involved process,
which he decries.
OF

T o put it mildly then, this is a strong attack.
And the attack is on individuals as well as ideas,
individuals outstanding in the field such as
Wiener, McCulloch, Weaver, Chomsky, Bar-Hillel.
Minsky among others. As a leavening influence,
the book will be of great importance. As a goad
to more rigorous and disciplined thinking, it will
be long remembered. But it is unfortunate that
for so short a book the coverage attempted is so
broad. So much is attempted in fact that some of
the effect must be lost. Taube, once started, does
not confine his remarks even to these aforementioned very wide fields but at several points hits
out at science in general with some well-taken,
well-deserved but here perhaps distracting criticism. His point is that the whole scientific community is at fault for both promoting and accepting the myth that science, because it is science,
must be above reproach and above criticism. In
a lively little final chapter, "Addendum: O n Scientific Abberations," Taube reminds us that "science" and "scientists" are not holy words, that
there are incompetent scientists just as there are
incompetent poets and musicians. "The problem
here is that the word science has become an accolade, a laurel with which an enterprise is crowned
and made good." His criticism of this sacred cow
idea of science is a good and necessary one. Science
has perhaps accepted a mantle of sacrosanctity, and,
as he suggests, science critics may be as necessary
as music or theater critics. But why not save this
excellent theme for another publication. Here it
tends to weaken the main issue, even though it is
intended to explain the milieu in which the "myth
of thinking machines" could grow and flourish,
and, like the Emperor's new clothes, be seen and
admired, because, after all, who would call the
Emperor foolish.
Fed up, he erupted, and strong rebuttal will no
doubt quickly be forthcoming from certain people
at such places as M.I.T., Harvard, Western Reserve, R A N D and Cornell, whose work and points
of view are considered as being, shall we say,
somewhat less than worthy. Most especially from
Hebrew University should come reply from BarHillel, who will find himself praised and attacked
in practically the same breath, praised for his
strong adverse criticism in his survey of all mechanical translation work in progress, attacked for,
among other things, having brought many into
the field through his example.
N o one even remotely concerned with this field
will want to miss this book.
GEORGEADELMAN,Librarian
Office of Naval Research, Boston, Massachusetts
INTERNATIONAL MANUAL O F LINGUISTSAND
TRANSLATORS,
1st ed. and 1st supp. Willium W .
Bower. New York: Scarecrow, 1959; 1961. xvii,
451 p.; xv, 450 p., $10 each. (L.C. 59-6548)
With his Munuul and First Supplement, Mr.
Bower has made the courageous attempt of pre-

senting the linguist and translatc~r as well as the
lexicographer and publisher with a piece of work
that might well devclop into a much-thumbed
reference book one clay. A more or less singlchanded job, the book provides a sizable amount
of information on a variety of subjects, and there
can be no doubt about its immediate usefulness
on the American continent and elsewhere. Criticism, it is felt, should be constructive rather than
destructive, since the publication of this book is
indeed a promising beginning With the cooperation of interested parties all around the world,
the book will certainly conform some day to its
title of I?fternationu/ Munud.
The fairly short interval from the first publication (1959) to the appearance of the First Supplement (1961) is in itself an indication of the
preliminary nature of this work. At its present
stage, rather than as a standard reference, it
should be considered a challenge to everybody concerned with applied linguistics. The concept of
world-wide application would imply world-wide
cooperation, too, because the scope is too wide to
be covered exhaustively by any one man. In their
present form, the books are far from being coniprehensive. This statement, however, by no means
detracts from Mr. Bower's splendid effort, since
it is obvious that the individual worker can go
no farther than his necessarily limited resources
will permit. How nice if one of our numerous
government agencies concerned with translations
or similar linguistic projects and hard pressed to
get rid of unspent funds before the end of a fiscal
year, would offer support! Yet, this very incompleteness may well prove an asset in the long run,
because it can be expected to stimulate others. It
should make Mr. Bower's colleagues sit up and
come forward with suggestions in order to overcome the deficiencies of this prototype, to simplify
as well as omit where necessary.
Both the directory of linguists and the bibliogmphy would have to be revised and brought up to
a truly representative level. Welcome as the given
information will certainly be to many users, it
lacks comprehensiveness, as Mr. Bower himself
states. It is felt that these gaps should be made up
by contacting representative societies in all parts
of the world. Further, both chapters should be
arranged so as to allow ample marginal space for
users' entries, which might turn out to be useful
contributions to later editions.
Simplification would appear desirable on the
classification of languages, which now includes
many an item that holds none but a scholarly interest. A different manner of presenting the list
of lexicographic aids would be appreciated by most
users. Compared with the ' 5 9 edition, minor
changes have been made in the '61 First Supplem m t , but it is felt that a radical rearrangement
should be devised.
Omission would seem the preferable procedure
with respect to subheadings such as "Guide to
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Translators," "Conversion Systems" and "AudioVisual Aids." Since Mr. Bowtr's book will be
bought and used mtrstly by experienced linguists,
information on the subjects just mentioned seem
I-ather out of place. Moreover, the ground has
been well trodden as far as conversion tables and
audio-visual aids are concerned. As to the "Guide
for Translators," the subject appears too involved
and too open to controversy to be covered merely
by a few suggestions.
With an eye on the purpose rather than the
present state of the book, all potential users should
be grateful for its existence. And the author who
st] courageously laid this trickish work on the
desk of the public deserves better than having his
fine achievement dissected chapter by chapter with
the cold logic of the dyed-in-the-wool critic. N o
one who is active himself in the field of applied
linguistics would want this promising beginning
left incomplete.
H E N R YBRUTCHER
Metallurgical Translator and Publisher
Altadena, California

Translations Available at Reduced Rate
The British Iron and Steel Industry Translation
Service is offering public libraries and technical
colleges a complete set of its translations 18
months after publication, for five shillings each.
About 350 articles a year are translated from foreign technical journals on iron and steel manufacture and related subjects; most of these have
not been translated elsewhere. Further information
may be obtained by writing the Institute, 4
Grosvenor Gardens, London, S.W. 1, England.
Monograph Publisher
Forum Foundation, a nonprofit public service organization, and publishers of the journal Precis,
will, for a fee, publish, distribute and store on
microfilm, monographs by scholars, research workers and military writers, and will publish abstracts
of this material in Precis. Qualified teachers, research workers and graduates of the U. S. Army
W a r College and Command and General Staff
School can obtain further information for submitting copy by writing Author Service, Forum Foundation, P.O. Box 24027, Los Angeles 24.
New Serial
PRODUCTIVITY
is an international industrial and
business bimonthly and abstracting service, which
Pergamon Press began publishing in January 1962.
The journal deals with industrial and business
management techniques and covers materials handling, operational research, human relations, work
study, budgetary control and cost accounting from
a practical approach. The annual subscription price
of this illustrated journal is $10.
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ASTBURY,EFFIE C. Implications for the Reference
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Afirtirr~e~tien/.
.
. Miniaturization Promise Fulfilled, Sy!em.\
MI~ndg~,nienf,
vol. 3. no. 1, January 1962, p. 12.
HILLINGSLEY,
SUSANV. Industrial Libraries-Some
Personnel Problems Not in the Books. Pev.runnel
J o u r n d , vol. 40, no. 4, September 1961. p. 170-3.
CLAPP,V E R N E RW. A Library Program Policy for
LJNESCO. A L A Bulletin, vol. 56, no. 2, February
1962, p. 167-8.
DORNBUSCH,C. E. Regimental Publicutions and
Per~onal Narratives of the Civil W a r , vol. 1:
Northern States. New York: The New York Public Library, 1962. $15.
D U N K I N PAUL
,
S. The Draft Code: An Outline.
I Y i l ~ o nLibrary Bulletin, vol. 36, no. 6. February
1962, p. 446-9.
EVANS,MRS. GLORIA.Make Your Library Investment Pay Off. Consulting Engineer, vol. XVII,
no. V, November 1961, p. 114-20.
FRENCH,ZELIAJ. Library-Community Self-studies
in Kansas. A L A Bulletin, vol. 56, no. 1, January
1962, p. 37-41.
H I L L , BARBARA
M. Serials in a Special Library.
Library Resources and Technical Sewice.r, vol. 6,
no. 1, Winter 1962, p. 82-5.
McCoy, RALPH E. Automation in Freshman Library Instruction. W i l s o n Library Bulletin, vol. 36,
no. 6, February 1962, p. 468-70, 472.
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RECENT REFERENCES
Bibliographic Tools
BOOKS I N PRINT: An Author-Title-Series Index
to the Publishers' Trade List Annual 1961, 14th
ed. Sara L. Prakken, ed. New York: Bowker,
1961. $18.

Approximately 147.000 titles availClble from
more than 1,200 American publishers. Author and
editor, title and series alphabetical entries.
DICTIONARY01: BOOKS RELATINGTO AMERICA:
From Its Discovery to the Present Time, 15 vols.
The Hague, Netherlands: Martinus Nijhoff, 9
Lange Voorhout, vol. 1, September 1961, subsequent volumes, monthly except August 1962.
164,000 p. $420.
Over 100,000 titles in 250.000 editions. Limited edition of 200 copies.

GLOSSARY
01: ATOMICTERMS.Y'e~h~zicirl
Wirifer~
Sertiou of thr Public Relations Brirnch, United
Kitzgdonz Atomic E~zergy Ar~lhority. New York:
British Information Services, 1960. 54 p. pap. 70@.

SUBJECTGUIDETO BOOKS I N PRINT: An Index
to the Publishers' Trade List Annual 1961, 5th
ed. Sarah L. Pmkketz, ed. New York: Bowker,
1961. xxxii, 1748 p. $17.50.
114,000 books listed about 168,000 times under
24,000 headings with 35,000 cross-references. Follows, basically, headings assigned by the Library
of Congress.

Directories
DIRECTORYOF R A N D D INFORMATION
SYSTEMS:
A Listing of Centers, Services, Sources and Systems
Engaged in Collecting, Storing and Disseminating
Scientific Data and Information Applicable to
Aerospace Research and Technology. Washington,
D . C.: Office of Aerospace Research. iv, 259 p.
pap. $4. (Available for purchase from Office of
Technical Services, Department of Commerce;
qualified requesters may obtain copies from
ASTIA.)
Part 1: Alphabetical listing of information systems and cross references; Part 2: Broad area listing of systems titles; Part 3 : Subject index. Bibliography and distribution list.

Dictionaries
AVIATION& SPACE DICTIONARY,
4th ed. Ernest
J . Gentle and Charles Edward Chapel, eds. Los
Angeles: Aero Publishers, 1961. 44 p. illus. $10.
(L. C. 61-15652)
Formerly Aviation Dictionary and Reference
Guide. 10,000 definitions, 40 photographs. Now
includes terms o n astronomy, atomic energy, electronics, guided missiles, helicopters, jet aircraft,
meteorology, ordnance, radar, rockets, television
and others. The Reference Guide section is omitted. Appendix.

SOURCESFOR HOSPITALADMINISTRATORS:
Publications and Facilities Serving the Health Administration Field. (Bibliograph Series no. 2 ) Paul
IVnsserman. Ithaca, New York: Graduate School
of Business and Public Administration, Cornell
University, 1961. 59 p. pap. $2.
An introductory reference work for the student
of hospital administration. Discusses library facilities, lists and gives features of government
and statistical sources, individuals and organizations, publications, services and programs. Appendix: List of organizations and publishers with addresses. Author, subject and title index.

DICTIONARYOF MYTHOLOGY,FOLKLOREAND
SYMBOLS,2 VOIS. Gertrude Jobes. New York:
Scarecrow, 1961. vii, 1759 p. $40. (L. C. 61-860)
Genealogy, function, activities, behavior, attributes, emblems, steeds, depiction in art and
parallel deities of deities. In describing animals,
gems, plants and other general items, gives universal and popular symbolism, dream significance,
significance in Freemasonry, heraldic significance,
occult significance, word explanation, cognates,
comparisons and mythological and religious significance listed alphabetically under the culture.
TERMS.L. DudA GLOSSARYOF GEOGRAPHICAL
ley Stamp, ed. New York: Wiley, 1961. 539 p.
$10.
Extensive dictionary prepared by a Committee
of the British Association for the Advancement of
Science. Limited to terms used in current geographical literature written in English; foreign
terms are only included if they are in use in their
original form, untranslated in works written in
English. Ordinary dictionary words without special
geographic meanings have not been included, nor
have all words shared with other disciplines.
Usage of words and terms in outstanding geographical sources has been quoted in the style of
the Oxford English Dictionary. Useful appendix
of foreign words.
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Miscellaneous
COMPLETERETURNSOF THE 1960 ELECTIONSBY
CONGRESSIONAL
DISTRICT: A State and District
Analysis of the Official 1960 Vote for President,
Governor, Senator, Representative; Senate, House,
Presidential Percentages (Part 2 of Congressional
Quarterly Special Report No. 10, March 10, 1961).
Washington, D . C.: Congressional Quarterly Inc.,
1156 Nineteenth Street, N . W . , 1961. 53 p. pap.
$5.

CURRENTPROJECTSON ECONOMICAND SOCIAL
OF SCIENTIFIC
RESEARCH
A N D DEIMPLICATIONS
VELOPMENT,
1960. ( N S F 60-79). Theodore Surungi-Unger, Jr., comp. Washington, D . C.: National Science Foundation, 1961. 124 p. pap.
Apply.
Findings
- of the second annual Survey of Research Projects on Economic and Social Implications of Scientific Research and Development in
the U. S. 216 items. Scope broadened to include
not only academic institutions but also private
foundations, nonprofit research institutions and
associations. Three new subject classifications: I )
scientific and engineering manpower, performance,
creativity and education; 2) impact of technological change on labor; and 3 ) public policy and
national defense. Appendices.
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APPLIEDSTATISTICAL
DECISION
THEORY.Hou,uvd
Raiffil and Rnbevt Schlaifer. Boston: Division of
Research, Harvard Business School, 196 1. xxviii,
356 p. tables and charts. $9.50.
Introduction to the mathematical analysis of
decision making. The purpose is to contribute to
the body of analytical techniques and numerical
results that are needed if practical decision problems are to be solved in accordance with them.
Addressed to persons who are in~erested in using
statistics as a tool in practical problems of decision making under conditions of uncertainty and
who also have the necessary training in mathematics and statistics to employ these analytical
techniques.

SOME COIJNTERPARTS
IN PERSPECTIVI:.D. B.
Raker et al. Washington, D . C.: National Federation of Science Abstracting and Indexing Services,
301 East Capitol Street, 1960. vi, 206 p. pap.
illus. Apply.
A detailed report on visits to the Soviet AllUnion Institute of Scientific and Technical Information; the Polish Central Institute for Documentation in Science and Technology; the Excerpta Medica Foundation; and the Danish Technical Information Service, October 20-November
5, 1959. Appendices, some of which are reprints
of articles on tour from other sources.

DATA PROCESSING
APPLICATIONS
HANDBOOKS:
A
Separate Guide to Eight Major Data Processing
Subjects. Detroit, Michigan: Data Processing
Handbooks, Book Tower, 1961. $ 5 5 combined;
$10 each.
Accounts receivable, accounts payable, billing,
inventory control, order processing, payroll, production control, sales analysis and wiring case
histories on applications of punched card, punched
tape and computer equipment.

CLASSIFIED ADVERTISING

DATA PROCESSING
IND;-STRY
HANDBOOKS:
A Refference Manual for Eight Major Areas of Operation. Detroit, Michigan: Data Processing Handbooks. Book Tower, 1961. $15.
Billing, sales analysis, payroll, cost accounting,
accounts receivable, production control, operations
research case histories.
Dan Lacy. UrFREEDOMA N D COMMUNICATIONS.
bana: University of Illinois Press, 1961. viii, 93
p . $3. (L. C. 61-6540)
1759 Windsor Lectures in Librarianship. Discusses American communications system of the
1950's.
METALSHANDBOOK:
Properties and Selection of
Metals, 8th ed., vol. 1. Novelty, Ohio: American
Society for Metals. 1,100 p. illus. $30.
Larger edition, nearly six times as much numerical information in the form of charts, graphs and
tables. Emphasis on relating metals information
to engineering and production practice. Data compilations on 456 alloys.

Positions open and u,anted->o cents per line;
minimum charge $1.50. Copy must be received by
tenth o f month preceding month of publication.

POSITIONS OPEN
DESTINATION
CALIFORNIA?
Write to the Sacramento City Library and tell us what you've done
and why our Business and Municipal Department
may need you. Address correspondence to City Librarian, Sacramento City Library. Sacramento 14,
California.
M E D ~ C ALIBRARIAN
L
for well-established, 36-doctor clinic, in city of 30,000 people. Salary open.
Benefits include medical care, life insurance and
pension plan at no cost to employee. Firm pays
part of Blue Cross premium. Under Social Security. Contact Manager, Quain & Ramstad Clinic,
Bismarck, North Dakota.
-

POSITIONS WANTED
CHEMIST(M.S.)-LIBRARIAN (M.L.S.) : 15 years
as research scientist. Seeks creative opportunity as
information specialist or head librarian. Expert bibliographer-literature searcher, writer-editor. Army
clearance. North Jersey preferred; other areas considered. Five figure salary. Box B 89.
LIBRARIAN,
public and special library experience,
wants to relocate west roast area. N o degree, excellent record of performance. Box B 88.

PERSONNELPROCEDUREMANUALS: Studies in
Personnel Policy, No. 180. New York: National
Industrial Conference Board, 1961. 102 p. pap.
Members $ 4 ; nonmembers, $20.
Samples of 147 personnel procedure manuals of
138 companies. Appendix.

N o ~ - L ~ ~ ~ ~ ~ r ~ ~ - I n f o r rgetter,
n a t i oresearcher,
n
organizer; after 8 years medical and psychiatric
librarian, dept. head, serials and documentation
research, am convinced: "Engineer intelligence or
get out of the way." Fully employed; will consider brain-twister in the information race. Box
B 82.

Pluysrript PROCEDURE:
A New Tool of Administration. L e ~ l i e H. Malther. New York: Office
Publications, 232 Madi5on Avenue, 1961. 175 p.
illus. $5.75.
In cooperation with the Foundation for Administrative Research. A method of writing a
manual in action form, like the script of a play,
from the point of view of the user.

POSITION OF DEPUTY ADMINISTRATOR
of large
technical library. Ten years varied and extensive
professional experience in public and technical libraries. Present salary, $8,500. Write Box B 86.
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TECHNICALLIBRARIAN.B.S., M.S.L.S., 6 years'
experience. 3 in administrative capacity, seeks responsible technical or college library position in
the Los Angeles area. Write Box B 87.
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I

LITERATURE RESEARCH
REFERENCE
TECHNICAL PROCESS
STANFORD RESEARCH INSTITUTE
invites applications for variety of positions, new and replacement. All positions
require degree in library science plus pertinent experience. Literature research prefers additional degree in the physical o r
life sciences.
Salary open; 40-hour week; 3 weeks vacation plus other liberal benefits.

LIBRARY CATALOGER
TEKTRONIX, INC.
S e e d s at, rxperiencerl L I I I R A R Y CATA1 S X ; E R . IVurk incluiles c a t a l o g i n g of buoks,
~ ~ a m i ~ h l e itls( .~ c u n i e ~ i t:~nd
s
reports (70% tech-

Send resum6 with position category preference to:

LORRAINE PRATT
Manager, Library Sciences

STANFORD
RESEARCH INSTITUTE
Ron Elarth, TEKTRONIX, INC.
P.O. Box 500
Beaverton, Oregon

Menlo Park, California

Career Opportunity at IBM

Our Engineering Library has an opening for a qualified technical librarian. Duties
will require an active and diversified role: formulating library procedures; selecting and
ordering books, periodicals, reports and other material; analyzing future requirements;
implementing new service.
Responsibilities will include cataloguing and reference work within specialized fields
of knowledge and experience.
Machine methods as well as traditional approaches are used in library operations.
Applicants should have an advanced degree in Library Science with un under.graduute degree in Engineering or a physical science. Experience in Engineering, a physical
science or. in a technical library is essential.
IBM has an unusually broad benefits program designed to provide meaningful protection for employees and their families. An unusually varied educational program is
available, covering a wide variety of subjects, many on a graduate level. IBM is an
Equal Opportunity Employer.
Please write, outlining your background and experience, to . .
C. T. Darrah, Jr., Dept. 736 P
IBM Development Laboratory
G e n d a l e Drive
Endicott, N. Y.

IBM
a

INTERNATIONAL BUSINESS MACHINES CORPORATION
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UNITED
NATIONS

LIBRARIANS!
THE JOB:
Positions immediately available in new
branches, subject departments, technical
services, children's work, and bookmobiles.

THE SALARY: $464-$575 PER MONTH
(Experienced librarians may start above
mmimum.)

STATISTICAL
YEARBOOK

THE PLACE:
Los Angeles, where the climate is always
good.

THE FUTURE:
Good opportunity for professional growth
and promotional advancement in a growing system; 35 librarian promotions within
the last 1 2 months.

STUDENTS MAY APPLY DURING
THEIR LAST SEMESTER OF LIBRARY
SCHOOL.
For additional information write to:

Personnel Officer
Los Angeles Public Library
630 West Fifth Street
Los Angeles 17, California

I!

FOR CATALOGUES AND INFORMATION
ABOUT UN PUBLICATIONS CONTACT
YOUR BOOKSHOP OR UNITED NATIONS,
SALES SECTION, NEW YORK.

INDEX T O THESES
accepted for higher degrees in the universities of
Great Britain and Ireland

VOLUME X
1959-60

I~

Edited by Magda Whitrow,

BA, ALA

T h e only complete pul~lishetl index to lhis \alu;il)le source of
specialiled information. Volumes 111-IX, 3952-513, also availal)le.

Price 21s. to members of Aslib: 25s. to non-members
I

Aslib
q B E L G R A V E S Q U A R E , 1,ONDON S W I

I
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SPECIAL LIBRARY AND INFORMATION
SERVICES IN THE UNITED KINGDOM
Edited by J. BURKETT, F.L.A.
Vigorous growth in special library and information services is a feature
of the post-war years. But because this branch of the profession is relatively new, few systematic studies have been made and what references
exist are scattered. F o r the first time, therefore, under the editorship of
a librarian with a wide experience of special library and information
services, important British organisations are described and brought
together in one volume. There is much to interest both the student and
the general reader: many subject fields are covered and the overall
contribution to scientific and technical documentation is impressive.
200 pages, 8 il1ustration.s

CHAUCER HOUSE

-

-

Price: $5.70 ($4.28 t o members), post free

MALET PLACE

. LONDON . WC

1

ENGLAND

v

Complete composition, press and pamphlet
binding facilities, coupled with the knowledge and
skill gained through fifty years of experience,
can be put to your use-profitably

VERMONT

THE
PRINTING COMPANY
Brattleboro, Vermont
PRINTERS OF THE OFFICIAL JOURNAL OF
SPECIAL LIBRARIES ASSOCIATION
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The Most "Comfortable" Reader
I'tli, IS the Microcard hlark VII Rcadei. conlt~ininqthc. craticrnan\tlip
m d precision engineering of Microcard readers with a host of n r w cornfi~rt inno1,ations for the usrr. For trxample. the hlark 1'11 is equipped
~ \ i t ha "comfort-control" setting which allows a balancing of reader
liqht \i.ith existing room light. miriirnizing r).e strain and reading fatigue.
'I'ht. XIark 1-11 contains a built-ill blower displacing 100 cutic feet of
'iir pel minute C:oupled with thc double heat-absort~inqqlai\ In t h r
optlcal svq,tem and a ne\i c o n d e n w ~Ims. it assure\ cool. c omfor tahlc
operation. cvrn when used for lonq per iods of timc.
. hlark \ ' I 1 opc.i~\thc. \\orld
Kc,idil\ portable and sirnplc to u ~ tht.
of research a n d knowledqe on M~crocardst o even tht. w ~ a l l r \ tlibran
o r

h r n ~ For a brochurt. o n the nc.u Mark 1'11

m

microcard !

\L I

ite to

MICK.OCAK.1)
READER
C 0Et PO RATIO N

M A N U F A C T U R E R S O F M I C R O C A R D READERS A N D COPIERS

WEST

SALEM

WlSCONSlPi

SYRACUSE. N. Y .

STOCKTON, CALIF.

